YTBEPXKJIAIO:
I'enepalbHBIN THPEKTOP
000 ((HH_KQ _

NpPH OKa3aHHH CTOMATOJIOTHYeCKOH MeIHIHHCKOH MOMOIIM B
000 «Huxop-H»

1. Ofmue NoJI0KEHHS

1.1. Hacroamee IlomokeHWe ©  rapaHTHAX IIpH - OKa3aHUHU
CTOMATOJIOTHYECKOH ~ MENHUIMHCKOM momomu (mamee — [lomoxeHne) B
000 «Hukop-H» (manee — McrionuuTens) yTBEPKIEHO B TIEIIX YPEryIupOBaHUS
B3aMMOOTHOIICHNH, pealu3alid W 3amuTel npaB [laumentoB (moTpeburenei)
TUIATHBIX MENUIMHCKUX YCIYyr Ha Ka4eCTBEHHYI) MENHULIMHCKYIO IIOMOIIb |
YCTaHABIIUBAET TapaHTHM M YCIOBHS HX IPENOCTABICHHS HCKIIOYHTENHHO Y
Hcnonuaurers.

1.2.  Hacrosmee Ilonoxenue pa3paGoTaHO B COOTBETCTBHH C HOPMAaMH
DenepainbHoro 3akona or 21.11.2011 N 323-®3 «O6 ocHOBaxX OXpaHbl 310POBBSA
rpaxnad B Pocculickoi ®enepaimmy, I'paskmanckoro kopekxca PoccHECKOM
Oenepanun, 3akoHa P® ot 07.02.1992 N 2300-1 «O s3amure IIpaB
notpebutenei», ITocranoBnenus [IpasutensctBa P® or 11.05.2023 N 736 «O6
yTBEPXAeHUH 11paBuil IpeoCTaBIeHN MEUIIMHCKUMHI OPTaHM3allUsIMK TUIATHEIX
MEAUIUHCKUX yCIIyT, BHECCHUH W3MEHEHMH B HEKOTOpbIe aKThl IIpaBHMTeNLCTBA
Poccuiickodi @epepallii ¥ TNPU3HAHMM YTPATMBIIAM CHIy IIOCTAHOBJIEHHS
IIpaBurenscta Poccutickoit @enepauuu ot 4 oxtadps 2012 r. N 1006, IIpukaza
Munsgpasa Poccun or 31.07.2020 N 7861 «O6 yTBep)aeHu: ITopsinka okazaHus
MEIMLIMHCKOA TIOMOIIM B3POCIOMY HACENEHHMIO IPH CTOMATOIOTHYECKHX
3aboneBanmax», Ilpukaza Munsmpasa Poccum ot 13.11.2012 N 910 «O6
yIBepxaeHun Ilopsanka oKkazaHMsS ~MEIMIMHCKON IIOMOIONH  HETSM  CO
CTOMAaTOJIOTHYeCKUMY  3aboneBaHusaMu», Ilpukaza MunsgpaBa Poccuu ot
31.07.2020 N 785 «O6 yrBepkuenun TpeGoBaHuii K OpraHW3alMd M
[IPOBEJICHUIO BHYTPEHHET0 KOHTPOJIS KayecTBa M 0O€30MIaCHOCTH MeIMIHHCKON
AedarenbHocTH», lIpwkasa Mumzmpasa Poccum ot 04.05.2018 N 201 «O6
YTBEPKICHHM IIOKa3aTeNled, XapakTepU3yIouX OOIIWe KpPUTEPUH OLICHKH
Ka4ecTBa yCIOBUM OKa3aHWs yCIIyT MEUIMHCKAMH OpPraHU3allisIMK, B OTHOLIEHHH
KOTOPBIX TPOBOIMTCSA HE3aBUCHMas olieHKa», Ilpukaza Munsapasa Poccud ot
10.05.2017 N 2031 «O0 yTBep»IeHUM KPHTEPUER OIIEHKA KAUECTBA MeIUITHHCKOI
TOMOIIM» K HHBIX HOPMAaTHBHO-TIPABOBEIX aKToB Poccuiickoi ®enepanum.

1.3. B nacrosmem ITonoskeHUn HCIONB3YIOTCS CIENYIOIHE TIOHSTHS:



I'apanTHiiHoe 00513aTe/IbCTBO (TapaHTHS) - 3aBepeHue McronHuTens o KayecTBe
OKa3bIBaEMbIX MEIMIMHCKHX YCIYT, BBIP&KEHHOE B KOMIUIEKCE  MeD,
HalpaBlIeHHEIX Ha 00ecreyeHWe COOTBETCTBHS OKa3aHHBIX YCIyr TpeOoBaHUAM
JeHcTBYIONEero 3akoHonarenscTea PO u ycnoBusim norosopa ¢ [lotpebutenem u
obs3anHocTh HMcnonmHutens 1o oOOCHOBaHHEIM IpeTeH3WsM I[loTpebutens,
HalpaBlIeHHBIM B ycTaHOBIEeHHBIE B IlonoskeHun cpoku, 6€3B03ME3NHO (32 CBOH
CUET) YCTPaHHUTh Ae(eKThl, BOSHUKIIINE B CIAHHBIX pe3yIbTaTax yCIyT.
I'apaHTHHHBLIH CPOK - NepUOJ, B TeYeHHWE KOTOpPOro B Ciiydae OOHapy>XeHHs B
yciyre  Hepmoctarka HMcmonnutens 00s3aH  yIOOBIETBOPUTH  TpeOOBaHHSA
[ToTpebuTens, ycTaHOBIEHHbIE B HacTos1EeM [TomoxeHnH.

JInarHocTHKa - KOMIUIEKC MEIUITHHCKMX BMEIIATENBCTB, HANpaBJIEHHBIX Ha
pacro3HaBaHWe COCTOSHHWH WM YCTAHOBIEHHE (DakTa HATWYIUS JTUOO0 OTCYTCTBUS
3a00JIeBaHMH, OCYIIECTBISEMBIX TIOCPEICTBOM cOOpa U aHallu3a Kanob nanueHTa,
NaHHBEIX ero aHaMHe3a H  OCMOTpa, TpOBeNeHUs  JabOopaTOpPHEIX,
UHCTPYMEHTAJIbHBIX, NATOJIOr0aHaTOMUYECKAX M HMHBIX MCCJIECIOBaHMN B LENIX
onpefieNleHrs TWArHo3a, BEIOOpa MEpOTIPHATHH 10 JIeYeHHIO TMalldeHTa # (WIH)
KOHTPOJIS 3a OCYIIECTBICHUEM 3THX MEPOTPHITHH.

JloroBop — JOroBOp OKa3aHMs MEOUIMHCKUX YCIYT, 3aKIFOYEHHBIH MeXIy
Ucnonuurenem u [lotpeburenem.
310poBbe - COCTOSIHHE (DU3WYECKOro, IICMXWYECKOI0 H  COIHMAIbHOIO

Oyiaronoy4yusi 4eynoBeKa, NP KOTOPOM OTCYTCTBYIOT 3abojieBaHMs, a Takxke
paccTpoicTBa QYHKIMHA OPraHOB U CUCTEM OpraHU3Ma.

KauyecTBO MEIHIIHHCKOMH YCIYI'H - COBOKYITHOCTH XapaKTEPHCTHK (KpHUTEpHEB),
OTpa)kaloIIUX CBOEBPEMEHHOCTh OKa3aHUs MEIULUHCKOHN ITOMOIIH, IPaBUILHOCTE
BEIOOpa METOHOB MPOQHIAKTUKHA, IWATHOCTHUKH, JIEUeHHUS U peabuiIMTaluy,
CTETICHU JOCTHKEHHS 3aIIaHUPOBAHHOIO Pe3ybTara.

JleueHne - KOMIUIEKC MEIHUIIMHCKUX BMEIIATENECTB, BEIIONHSAEMBIX IO
Ha3HAYEHHUIO MEJUIIMHCKOrO pabOTHHKA, IIENBI0 KOTOPBIX SBISAETCS YCTpaHEHHE
WIH oblerdyeHye TIpOSBIIeHHHN 3aboeBaHMs WM 3a0ojeBaHWiM TUO0 COCTOSIHMMN
TAIlAEHTa, BOCCTAHOBIIEHHE HIIM yIIydIlleHHe er0 3JA0POBbS, TPYJAOCIOCOOHOCTU U
Ka4yecTBa JKH3HH.

MeaunuHckas yciayra (Takske MO TeKCTYy — Yyeayra) — MeAULHAHCKOe
BMELIATENbCTBO MIIM KOMIUIEKC MEAMIIMHCKMX BMEIATeNbCTB, HANpaBlIeHHBIX Ha
NpoUIaKTUKy, [OHAarHOCTUKY M JiedeHue 3aboyieBaHMM, MEIUIIMHCKYIO
peabHIIUTAIIMIO U HMEIOIIHX CaMOCTOATEIbHOE 3aKOHYEHHOE 3HaUYEHHE.
MeauuuHCKOe BMelIaTelbLCTBO - BBINOJHIEMble MEIULIUHCKUM pabOTHUKOM
H HHEIM pabOTHHUKOM, HMEIOIIMM IIPaBO Ha OCYIIECTBICHHE MeIHIIMHCKON
JESTEIBHOCTH, 110 OTHOIIEHHWIO K MaIlHeHTy, 3aTparuBalolrfe (HU3HYecKoe HIIH
ICUXUYECKOe COCTOSHHE YejoBeKa W HWMeIoImHe MPOHUIaKTHUECKYIO,
HCCIIEIOBATENbCKYIO,  IMAarHOCTHYECKYI0, JieueOHyr, peabHUIUTAIlHOHHYIO
HalpaBJIeHHOCTh BHUALI METUIIMHCKUX oOciemoBaHuéi W (MIH) MEIUIMHCKHX
MaHMITY JIALUAN.

Hepgocratok ycayru wian [edeKT - HECOOTBETCTBHE MEIWUIIMHCKOW YCIyTH,
ycTaHoBlieHHOoe CTOpOHaMHU B yCTaHOBJIEHHOM IOPSIIKE W/HIIU CyAOM, BCIEACTBHE
0OCTOATENBCTB, 3a KOTOpble OTBe4aeT McnoiaHuTenb, Wik 0053aTebHBIM



TpeOOBaHMAM, IIPELYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBIEHHOM HM IIOPSIKE,
WIKA YCIOBUAM JIOrOBOpa (IIPU MX OTCYTCTBHM WJIM HETIOJHOTE YCJIOBHH OOBIYHO
NpenbIBIsSeMbIM TpeOOBaHUAM), UM LIENsSIM, AN KOTOPBIX yCIyra Takoro poja
OOBIYHO HMCMONB3yeTCs, TUOO0 LENsM, O KOTOPHIX HCIIOJHUTENL OBLUT ITHCHBMEHHO
IIOCTaBJIEH B U3BECTHOCTH [lallueHTOM IIpH 3aKIIOUYEHUH 10I0BOPA.

ITapueHT - pu3KMUECKOe IUI0, KOTOPOMY OKa3BIBAETCS MEIUITMHCKAs TOMOIIb HIIH
KOTOpOE€ 00paTHUIOCh 3a OKa3aHWeM MEIWIMHCKOH IIOMOINM HE3aBHCHMO OT
HAIIW4Hs y Hero 3a00IeBaHUs U OT €T0 COCTOSIHHUS.

IInaTHbie MeIHUMHCKHH YCIYIrH - MEAUIMHCKUE YCIyI'H, MPedOCTaBsieMble Ha
BO3ME3HOM OCHOBE 3a CYET JIMYHBIX CPEJCTB IPaKiaH, CpeicTB paboToaTenei u
UHBIX CPEe/ICTB HAa OCHOBaHUU JOIOBOPOB, B TOM YHCIIE€ JOTOBOPOB JOOPOBOIBHOIO
MEIHUITMHCKOTO CTPaX0OBaHUs

IHoTpebuTens - duznMveckoe U0, UMEIOIIEe HaMepeHHe MIOJIyYUTh ILJIATHBIE
MEIULMHCKHE YCIyTH MO0 MoNydalolliee IIaTHble MEIUIIMHCKHE YCIYTH JTAYHO B
COOTBETCTBUH C JOTOBOPOM.

ITorpebuTens, MomyJaromyii MIaTHbIE MEAUIIMHCKHE YCIYTH JIMYHO, SBISIETCS Tak
ke U [TanmeHTOM.

IIpopuiaakTHka - KOMIUIEKC MEPONpPHUATHUM, HAIpaBlIeHHBIX Ha COXpaHEHHE W
YKpEIJIEHHe 3/10pOBbs M BKIIIOYAIOLIUX B cebs popMUpOBaHUE 3J0POBOro 0bpaza
KU3HHM, I[peynpekAeHre BO3HUKHOBEHHWS MW (WIH)  pacIpoCTpaHEHHUS
3aboneBaHUi, HX paHHee BbISIBICHHWE, BBHISBICHHE IPUYHH U YCIOBHH HX
BO3HHKHOBEHMS M Pa3BHTHsA, & TAKXKE HAIPABIEHHBIX Ha yCTpaHEHHE BPEIHOIO
BJIMSTHHS Ha 3JJ0POBBE YelloBeKa (aKTOPOB CPEbl ero OOUTaAHHMS.

PexuM j1e4eHHs - COBOKYIIHOCTh TpeOOBaHHUU N7 MalMeHTa, YCTaHaBIMBAEMBIX
MEAULIMHCKAM pabOTHUKOM [UIs BBEIIONHEHHWsS €ro Ha3HAYEHHWH B LelX
obnerdenus nposBieHuH 3aboneBaHus (3aboneBanuit) 1160 COCTOSIHUM MAlMEHTa,
BOCCTAHOBJIEHHUS] MJIM YIYyYILEHHUS €ro 340POBbs, TPYAOCHOCOOHOCTH M KauecTBa
XKHU3HU (B T.4. IO JBUIaTeIbHOM aKTUBHOCTH, NHUTAHWUIO, MEIUKAMEHTO3IHOMY
JIEYEHUIO, IEPUOAUIHOCTH BpaueOHEIX OCMOTPOB).

Cpok cayx0bl - mepuos, B TedyeHHe Kotoporo McmomHUTens o0s3yeTcs
obecnieunBaTe [lalMeHTy BO3MOMKHOCTH HCIIOJNB30BAHHUS OBEIIECTBIEHHOTO
pesysbTara yCIyTd IO Ha3sHA4YE€HWIO M HEeCTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC
HeJOCTaTKH, BO3HHUKIIINE 110 €r0 BHHE.

CymiecTBeHHbIH HEAOCTATOK — HEYCTPaHHMEIM HENOCTATOK, T. €. HeJOCTATOK,
KOTOPEIH JENaET HEBO3MOMKHBIM MM HEJOCTYIIHBIM HCIIONB30BaHHE pe3ylibTaTa
OKa3aHHOM YCIIyI'M B COOTBETCTBUH C €T0 HazHAueHHEM, JIUOO KOTOPHIA HE MOJKET
ObITh ycCTpaHeH 0€3 HecOpasMEpHBIX pPacXOIOB WM 3aTpaT BpPEMEHH, WIIH
BBISIBIISIETCS HEOAHOKPATHO MIIM IIPOSIBIAETCS BHOBB IIOCHE €TI0 YCTPaHEHHS.

1.4. OrpercTBeHHOCT, 3a coOmomeHMe TpebOBaHHE HOPMATHBHO-
IIPABOBBIX aKTOB M YCIOBHH 3aKIIOYEHHOro ¢ VICIONHHTENEM IOroBOpa B YacTH
HCIIOJTHEHHMS BO3JI0XKEHHBIX 0053aTENbCTB B MEPUOJ] AEHCTBUA COOTBETCTBYIOIINX
rapaHTHHHEIX CPOKOB M CPOKOB CIIy>KOBI Bo3naraercs Ha Ilorpeburers.



2. YcaoBus npeaocraBienus 'apanTui
2.1. OcCHOBHBIM YCIOBHEM TMIpENOCTaBIE€HMsA ['apaHTuil  ABIAETCA

coomonenne [lamuwentamu (IloTtpebutensMu) TpeboBaHUKA IEHCTBYIOMIETO
3akoHojarenbcTBa PO, 3akpenienssx B Jlorosope, B T. 4.

coo0mare HeoOXOIUMBIE CBEJIEHHSI O CBOEM COCTOSHUM 3I0pOBbs (BKIIFOYAsN
uHpopManuio 00  AUIEprH4ecKUX  peakuWsxX  OpraHu3Ma, IpHEME
MeJIMKAaMEHTOB M MHBIX XHUMHWYECKMX BEIIECTB, 3a00IeBaHHIX W HHBIX
¢axTopax, KOTOPhIe MOT'YT IIOBIHATE Ha XOJ JICYCHHUS );
IIPEIOCTaBUTh [AHHbIE I[IPEJABAapDUTEIbHBIX HMCCIEAOBAHUNA M KOHCYJIbTALUA
CIIELIMAJIMCTOB, NMPOBEACHHBIX BHE MEIMLMHCKOM opraHu3anuu McnomHuTe s
(Ipy UX HATHYUK U (UITH) HEOOXOTUMOCTH);
HEYKOCHHUTEIBHO COOIOIaTh PEeXKUM JIeUeHHUs, [IpaBuia IOBeeHHUs MallieHTa,
nevctBytomue y McnonHuTens.

2.2. B o0sg3aTensHOM TOpSAIKE, BO BCEX CIydasx OKa3aHUSI METUITHHCKOH

oMoy ITanuerram Mcnionmautenem B nponecce €€ OKa3zaHus rapaHTHPYCTCA:

MIpeIOCTaBJIeHHe TIOJTHOM, TOCTOBEPHOH M JOCTYIHOH 1o ¢GopMme uHpopMaIim
o coctossHuM 370poBbs IlamuenToB (ITorpebuteneii) (¢ ydeToM HX mpaBa U
JKeJTaHUs TI0TyJaTh TAKOBYIO TI0 10OpOit Boe);

IIPOBeIeHHe KOHCYJIbTAIlMK U KOHCHIMyMa crienranucramu Mcnomautens (kak
M0 MeIWLIMHCKMM TIOKa3aHWsM, Tak #u 1o Tpeboranuto [lanmenta
(ITorpeburens);

IpOBeleHHe  JIeYeHUs  CIELHUaIUCTaMM, HUMEIIIUMHM  JUIUIOMBl H
aKKpeIMTaluio (CepTH()HUKATHI), MOATBEPKAAIOIIMAE IPaBO HA OCYIIECTBICHHUE
JaHHOI'O BHJIa MEJUIMHCKON ITOMOIIH;

yuer wuHbopMmauuy, npenocraBieHHod Ilammentom (ITorpeburenem) o
cocrosinuu 300poBes [laruenta (Ilotpeburens);

COCTaBJIEeHHE PEKOMEH Iy eMOr0 (MpeiaraeéMoro) miaHa Je4eH s,
HCIIONIb30BaHUE  METOJOB M  TEXHOIOTMH  JIeUYeHHUs, [PHUMEHAEMBbIX
WcnonHuTeneM, COOTBETCTBYIOUIMX IOpSAKaM, CTaHAapTaM U KIMHUYECKUM
PEKOMEHIALIUSIM;

Oe30macHOCTE JiedeHWs — obecreuWBaeTcs KOMIIIEKCOM CaHMTapHO-
SMUAEMUONOTHYECKUX MEPONPUITUH U HCIOJIB30BAaHUEM DAa3pELUEHHBIX K
IIPUMEHEHHIO TEXHOIOTMHA U MaTepHaIOB;

TOYHas  JUArHOCTHKa,  JOCTUTaeMas  TpH  HAIW9YWH  JOJDKHOTO
Ipo(heCcCHOHAIEHOTO YPOBHS CHEIMAIUCTOB, COBPEMEHHBIX THArHOCTUYECKIX
CPEJIICTB U JaHHBIX HOIMOJHUTENbBHBIX 00CIe10BaHu;

TIIATEIbHOE COOIIONEHHE TEXHOJOTMH JIeYeHHs, YTO IPEIIoyiaracTt
BBICOKOIIPO()ECCHOHANIBHYIO IIOATOTOBKY Bpaued, 3yOHBIX TEXHUKOB U
ACCHUCTEHTOB, a TaKXKe CIIeIIHalIbHBIE CPEIICTBA KOHTPOJIS, OKa3bIBAEMBIX HUMH
MEIUIIMHCKUX CTOMATOIOTMYECKUX YCIIYT;

IIpMMEHEeHHe TEeXHOJIOTHHeCKH Oe3omacHBIX, pa3pelleHHbXx MunsapasoM PO
MaTepHUaoB U JeKapCTBEHHBIX MPerapaToB, He yTPATUBILKUX CPOKOB FOJHOCTH,;



¢ Ha3HaYe€HHE KOHTPOJIBHBIX OCMOTPOB — II0 IIOKa3aHUSAM IIOCIIE CJIOKHOI'O
JeYeHH WIM TP  HEOOXONUMMOCTH  YIpeKIEHHsS  HEXelaTelbHBIX
IIOCIIECTBHH;

¢ [poBelieHHE OECIIaTHBIX TPOQUIAKTHYECKHX OCMOTPOB C 4YacTOTOH,
OIIpeZIeNIIEMOH Bpa4yoM, HO HE pexe, 4eM pa3 B IONT0/1a;

® HHAMHYECKHHA KOHTPOIb IIPOLIECCA U PE3YIBTATOB JICYSHHS,;

® MEpPONPUATHUS MO YCTPAHEHHUIO MM CHUKEHHIO CTEIIEHH OCIIOKHEHHH, KOTOPBIE
MOT'YT BO3HUKHYTh B IIPOLIECCE WM TIOCTIE JICYEHHS;

® OIpEJEeeHNe PUCKa IIOBTOPEHUS UIIM 000CTPEHHS BEIABIEHHEIX 3a00I€BaHH;

® JIOCTHIXKEHHE IOKa3aTe/lel 3aIlllIaHUPOBAaHHOM YCIEIIHOCTH JIeYeHus (C Y4eTOM
HMEIOIIMXCI B OTEYECTBEHHOHM CTOMATONIOTHH CTaHIApPTOB, ITOXKEIaHUM
ITaniuenta (IloTpebutens) ¥ OOBEKTHBHBEIX OOCTOSTENLCTB, BBISBICHHBIX
BpauoM).

2.3. MHcmonHuTens TapaHTUPYET, YTO OKa3aHHBIE MM YCIyTd OyayT B
moboM cioydae He UMeTh Je(eKTOB, KOTOpBIE TNpPHBENM OBl K YXYIUIEHHIO
cocTosiHUA 3710poBbiA Ilanmenta (koadduuuent kavecrsa 0,6 - 1), T.e. HOIKHEI
HMETh OLIEHKH COIJacHO akTa (KapThl) BHYTPEHHETO KOHTPOIS KauyecTBa U
0e30macHOCTH MENULUHCKOM NesTensHOCTH, TG0 aKkTa He3aBUCHMOM (Cyne6HOM)
HKCIIEPTHU3BI He HHUXKE «XOPOII0» JTUOO «YIOBIETBOPHTEILHON.

2.4. Jlng OlLEHKH Ka4ecTBa MEIUIIMHCKOH YCIYTH B IENsSX IMPUMeHEHHS
rapaHTHHHBIX CPOKOB M OTBETCTBEHHOCTH, IpedycMoTpeHHoH 3akoHoM PO or
07.02.1992 N 2300-1 «O 3ammre mnpaB norpebuteneit» NPUMEHSIOTCS
IIPEyCMOTPEHHEIE  JEHCTBYIOLIMM  3aKOHONATENBCTBOM  KPUTEPHH, 32
HUCKITFOYEHHEM IIPEAyCMOTPEHHBIX IOAIYHKTOM «a» IyHKTa 2.1. Kputepues
Ka4ecTBa IO YCIOBHAM OKa3aHMs MEIOULMHCKOHW IIOMOIIM, YTBEP)KIEHHBIX
IIpukasom Munsapasa Poccuu ot 10.05.2017 N 203H, B CBA3H C TEM, YTO
OTBETCTBEHHOCTE 32 HaJJieKalllee BeJeHHe MeJWIMHCKON HOKyMEHTAIMH JIEKUT
HEIMIOCPEACTBEHHO Ha MEIUIMHCKUX DabOTHMKaX, MOMJIEKHUT YCTPAHEHHIO H HE
BIMSET Ha pE3yNbTaThl YCIYI¥M, B T.4. Ha TedeHHe 3abojeBaHHS WIH HHOE
yXyZAueHue 310poBbs [lanmenTa.

2.5. Kpurepun OIIpeAeIIeHUS Ka4yecTBa OKa3aHHBIX yCIIyT
yCTaHaBIIMBAIOTCSI B COOTBETCTBUY C HACTOANIMM [I0JI0KEHHEM U HCUUCIIAIOTCS CO
IOHA TpPHEMKH OKa3aHHbIX MeAMUMHCKUX ycayr [lotpebGutenem. JledekTsl,
KOTOPBIE JIOJKHBL OBLIH U MOIIIM OBITH BEIBIEHBI B XOI€ OKa3aHUs MEIHITMHCKOM
YCIyrd HIM IIPH €€ MPUHATHH II0Jl NCHCTBHE YCTaHOBJEHHBIX TapaHTHH He
NOJIaNaroT.

2.6. Kpurepuu onpeneneHus KadecTBa W WX OLIEHKA, pACCMATPHBAEMEIE B
IepUOJ JeHCTBUSA TapaHTHHHEBIX CPOKOB:



BrisiBieHHbI# gedekT

Kputepuu ouenku

Hedextsr mnomObl  (HapylIeHO  KpaeBoe
IpUIIeraHie, U3MEHEHHE 1[BeTa [0 Hapy)KHOMY
Kpaio  TIOMOBI, H3MEHEHHEe IBeTa IO
HapYXHOMY Kparo ILTOMOEI) .

CymecTBeHHBIN e(DeKT - BhINAJEHUE ILIOMOEI,
IIOIBMKHOCTE IIJIOMOBEL.

B HOpME — coxpaHeHue
IIEpBOHAYAILHOU (DOPMEI
3y6a, mmomba mIoTHO
IpuiieraeT K TBEPABIM TKaHAM
3y0a, 30HI He 3a/IepKUBAETCS,
BAJUMOM  INEIH  MEXKIY
miombo0it U 3yO6OM HeT, ILBET
HE U3MEHEH.

JlepexTsl HakmaZoOK W  BHHHPOB  (CKOI,
HapyIleHHe KpaeBoro TIpHUJIETaHHsL.
CymecTBeHHBIN  gedeKT —  BEIIAJEHHE

(pacLieMeHTHPOBKA), TOABMKHOCTD.

B HOpME — coxpaHeHnHe
[IEPBOHAYAIBHON (OPMEL,
IUTOTHOE MpHUJIeraHue,
HEMOABHKHOCTb.

OtnoM kinamMMmepa B CBEMHOM IITACTMACCOBOM
IpOTe3e.

B HOpME — He IPOMCXO/TUT.

[lepenmom kIammepa,
IIpOTE3E.

Iyru B OoreibHOM

B HOpME — HE IPOUCXOIUT.

HapymieHue LENOCTHOCTH KOpPOHKH, B TOM
YHCllE Ha MMIUIaHTare, (CKOJ OOJHIIOBKH).

B HOpME — HE TPOUCXOIMT.

LIEIIOCTHOCTH MOCTOBHAHOTO MpoTe3a (B TOM
YHCIIe HA UMILJIAHTATaX).

CymectBenHbli  nedekr -  HapylleHHe
LIEJIOCTHOCTH.
CymecTBeHHEII  gmebekT -  HapylleHHe | B HOpMe — He IPOMCXOIMT.

Ilepenom CBEMHOI'0 [poresa IIpH
(GyHKIHMOHAIEHOM HOpMaJlIbHOM
HCIIOJIb30BaHHH.

B HOpME — HE TPOUCXOTUT.

PacrieMeHTHPOBKa HECHEMHBIX KOHCTDYKIHH
IIPOTE30B.

B HOpMe — He MpOUCXOIHT.

CymecTtBeHHble  gedeKThl  HMILIAaHTaTa -
nepenoM abaTMeHTa, TMepesioM OeHTAJILHOIO
UMILIaHTaTa, IepesioM hUKCHPYIOMETO BUHTA.

B HOpME — He MPOUCXOAUT.

JlaHHBI€ KPUTEPUH OTHOCATCH K KaTErOPHU HEJOCTATKOB, KOTOPBIE JOJKHEI
OBITE 0€3B03ME3[HO ycTpaHeHB! VICIIONHHTENEeM NP HAIWYMH €r0 BHHBI (BHHEI
IIOCTABIIKMKA MaTEPHATIOB/U3TOTOBUTENIS) B TEUEHHE JACHCTBYIOIIETO TapaHTUIHOTO

CpOKa, YCTaHOBIIEHHOT'O UIA JAHHOTO BUA YCIIYT.

2.7. He kBamuQuImpyIOT yCIyTy, Kak HEKAUECTBEHHYIO:
- ne(eKTHl, HelIOCPEICTBEHHO He BJMAIOUIME HA Pe3yNbTaThl YCIYTH, B T. Y. Ha
TedeHwe 3a00JI€BaHMs MM HHOE yXyJIIlleHHe (DH3MYECKOTO COCTOSHHMS 3[J0POBBA

HaIIPIeHTa, HallpaMCP HCYOOBJICTBOPHTCIIBHOC BCIACHHE,

1100 HE B MOJHOM

obbeMe oopMIIeHHAsT MeTUIIMHCKAs TOKYMEHTAIIHS.
- YCIIYTH, BBIIOJHEHHEIE C cornacus [lanueHnrta, HeCMOTpsl Ha TIPOTHO3UPYEMBIi
HHU3KUH MPOLEHT ycrexa (IOCTHKEHHE 3allIaHHPOBAHHOIO PE3yILTaTa) .




- TpeGOBaHUS MallMEHTa, CBS3aHHBIE C €r0 JKEIaHWEM U3MEHHUTH pasMep, GpopMy,
I[BET KA BHJI OBELUECTBIEHHOIO pe3ylbTaTa MEIULUHCKOM YCIyIH, IIOCIe
OKa3aHUs MEIUIIUHCKOH yCITyTH.

VYka3aHHbIE CTydad He BIEKyT 3a co00M OTBEeTCTBEHHOCTH VCTIONHHTENS Tepen
ITorpeburenem (ITauuenrom), nmpegycMoTpenHyo 3akoHoM P® ot 07.02.1992 N
2300-1 «O 3ammre mpaB nOTpeOUTENei» KW He TOANANANOT I10J] YCIOBHA
IIPEIOCTaBIIEHHs rapaHTHH, TPeayCMOTPeHHEIX HacTosmuM [TonoxeHueM.

2.8. KoHTpons 3a KadecTBOM OKa3aHHBIX YCIYr OCYIIECTBISIETCS B
YCTaHOBJIIEHHOM JEWUCTBYIOIIMM 3aKOHOJATelIhCTBOM P@® mopsaKe, COrJIacHO
[lonoxeHHUs O MOpSAAKE OpraHU3allMM U TPOBEAEHHUS BHYTPEHHErO KOHTPOJIS
KadecTBa U 0€30MacHOCTU MEIUIIMHCKON MOeATelNbHOCTH, B TOM YHCJIE C
IIpUBIEYEHUEM CTOPOHHUX CIEUAIACTOB (3KCIIEPTOR).

2.9. Ha MeauiMHCKHe YCIyTH, He MMEIOIIMe OBEIIECTBICHHOIO
pe3ynbTara (SHAOAOHTUYECKOE JedeHHe, JedeHHe 3a00oeBaHuil MyNnblbl 3yba H
IIEpHANMKAIIEHBIX TKAHEH, IEYeHHE Kapueca NEHTHHA U HEKapUO3HBIX MOpaKeHU!
TBEpIBIX TKaHed 3ybOa, mpodeccHoHanbHAs THTHEHa, oTOenuBaHKe 3y00B,
HAJI0K€HHE BPEMEHHBIX IIOBA30K, XUPYyPrUYECKUEe OMEpalliM, BKIIOUas PEe3eKIIUs
BEPXYIIKH  KOpHA €  LUCTIKTOMHEH, ypaleHue 3yba,  yHaeHue
N06pOKa4eCTBEHHBIX HOBOOOPa30BaHUN B TMOJOCTH PTa, CHHYC-TH(THHT, KOCTHAS
IUIaCTHKa, AEHTalbHAs MMIUIAHTALIAsA, TEMHCEKIUs, aMITyTallus KOpHS, JICYCHHE
BOCIIAJIUTENBHEIX IIPOLIECCOB B IIOJIOCTH PTa, JeueHHe 3aboJieBaHMM MapOOHTa,
pe3yNbTaTel OPTOJOHTHUECKOIO JIEYCHMs, JIeYeHHe TpPaBMBl 3y0OB H MATKHX
TKaHEH  4YelIOCTHO-NUIEBOM obmactv), Ha 3yObl, paHee MPOJICYCHHEIE
SHIOJOHTHYECKH B JPYTMX KIWHHKaX, NPU JallbHEHIIEM TepaleBTHYECKOM HIIH
oproneaudeckoM JsiedeHud B OOO «Huxop-H», nepeba3supoBKy W IOYHHKY
IIPOTE30B, BPEMEHHBbIE IIOMOBI, BPEMEHHBIE OPTOIEIUYECKHE KOHCTPYKIIMH, B
Clly4ae HapyLIEHHs LIeJOCTHOCTH U (DYHKIIUH OPTOIEANIECKONH KOHCTPYKIIHH II0
[IPHYMHE HapyIIEHUs CTaOMIBHOCTH JIEHTAbHBIX UMILIAHTATOB, YCTAHOBJIEHHLIX B
APYTOd KIMHHMKE, HalW4YMe TaKUX COCTOSHMH Kak OpykcusMm, (iaoopos,
IOBBIIEHHAsS CTHPAaeMOCTh 3yOOB, TIpH CHCTEMHBIX 3a00jeBaHHIX KpOBH,
KPOBETBOPHBIX OPraHOB, SHAOKPUHHONW CHUCTEMBI M Jp.) rapaHTHHHbIE CPOKH H
CpoKH cCiayx0bl He ycraHaBjHBaloTca. Kpome Toro, BBUAY CHEHU(DHUKH
COOTBETCTBYIOIIMX MEAMLMHCKMX YCIYI HE YCTaHABIHBAIOTCS IapaHTHHHBIE
CPOKH ¥ CPOKHM CITy>KOBI Ha MaTpHIIbI 3aMKOBBIX KPEILIEHHUH.

2.10. I'apanTHH Ha MEAWIMHCKHE YCIIyTH, HMMEIOIIME OBENIECTBICHHEIH
pe3ynbTar (MI0MOBI, KOPOHKH, 3yOHbIE IIPOTE3EI | T. II.), IPEAOCTABIIETCS B BHE
YCTaHOBKHM I'apaHTHUHBIX CDOKOB U CPOKa CITYKOEI.

2.11. HcnonuuTens 0b6sa3yeTcs yCTPaHUTh Ae(EKTHl, BOSHUKIINE B MEPUOL
rapaHTHHHOTO CPOKa 3a CYET CBOUX CPEJICTB.

2.12, IlpereHsur 1O  Ka4eCTBY  WHCIOJNB30BAaHHBIX  MaTepHaloB,
[IPEIBABISIOTCA Hcnonuurtenem IIOCTaBIIMKaM (M3rOTOBUTEIISAM ) B
yCTaHOBIEHHOM IOPAIKE.

2.13. OOmmee pyKOBOACTBO MOEHCTBUAMU IIO YCTPAaHEHHIO MOePEKTOB B
NIEpUOJl TapaHTHHHOIO CPOKa OCYILUECTBISAETCS ITAaBHBIM BpadoM HcrnonHurens
WM JIUIIOM, UM YTIOJTHOMOYEHHEBIM.



2.14. CranpapTHble rapaHTHIHBIE CDOKM M CPOKH CIIYKOBI Ha OKa3aHHEIE

METHIIMHCKUE HAMEIOIIIE

yCIyTH,

OBEILIECTBIIEHHBIN PE3YIBTAT,

KOTOPBIH

CIIOCOOEH COXpaHATh CBOM (uU3HYecKHe (MOTPeGHUTENbCKHE) CBOWCTBA B TeYeHHUE

CTaHOBJICHHEIX CpPOKOB:

MATEPHAJIOB, H3TOTOBJICHHEIE HHAWBHIYAJIBHO.

HaumenoBaHHe 0BeleCcTBAEHHOIO Pe3yIbTaTa Cpok rapanTuu Cpok ciryx0b1
YCIyTH

[TnoMOBI H3 KOMITO3HTA, KOMIIO3UTHAS 6 Mecs1EeB 1 ron

pecTaBpalis OCTOSHHEIX 3y6OB.

[T1oMOBI B3 KOMIIO3UTA, KOMITORHTHAS IMecan 6 MecsIEeB

pecTaBpalus MOJOYHEIX 3YDO0B.

[T1oM6EI H3 KOMIIO3UTA, KOMIO3HATHAS 1 Mecs 6 MecsIIeB

pecTaBpaliys OCIe SHA0A0OHTHIECKOTO JICUEHHS

IIPH OTK&3€ OT IOKPLITHA 3y06a KOPOHKOH.

ITnom651 U3 emenTa (CHIMKATHOTO, 3 Mecq1a 6 Mecs1eR

CHITEKO(OoCcHaTHOTO, CTEKIIOHOHOMEPHOTO),

XHMHYECKOTO0 KOMITO3HTa B IIOCTOSIHHBIX H

BPEMEHHBIX (MONIOYHBIX) 3y0ax .

BpeMeHHEIE OpTONIENHYECKHE HECHEMHBIE 1 menmens 2 Henemm

KOHCTPYKITHH, H3IOTOBJICHHBIE IIPAMBIM METOJI0M

B IIOJIOCTH pTa.

BpeMeHHEIe OpTONEqHUECKHE HECEEMHBIE 1 mMecan 2 Mecsiia

KOHCTPYKIIWH, H3IOTOBJIEHHEIE TAO0OPAaTOPHBIM

METOJIOM.

[TocTosHHBIE OpTONEHYECKHE HECHEMHEIE 6 MecsIeB 1 ron

KOHCTPYKIUH (METAUIMNYECKHE, IUPKOHHEBBIE

KOPOHKH) Ha BpEMEHHbIE (MOJIOUHEIE 3y6EI).

ITocToAHHAEIE OPTONEIHYECKHE HECHEMHEIE 6 Mecs1eB 1 roxm

KOHCTPYKIHH U CHEMHBIE IPOTE3BI™.

BiorenbHbIe mpoTeskl. 6 MecqIeB 1 ron

WmMemmaT-ipoTessl. 2 MecH1a 6 MecsIeB

WMMnnanTaTe! (rapanTs HEI0CTHOCTH €ro 1 rox yCTaHaBIIHBAETCS

CTPYKTYpBI)*. IIPOH3BOJUTENEM

Hecnémuas O6peker-cucrema. 1 Henmens 2 Helend

PeTeHnHOHHEEIE annapaTel HECHEMHBIE. 2 "Henenu 6 MecsI1IeB

Kanmer oguocnoiasie 1 BECTHOYIIIpHEIE 1 Mecsr 2 Mecsaa

NJIACTHHKH.

OpTOIOHTHYECKHE MIIACTHHKY ¢ BHHTAMH, 2 Henenu 3 Mecsia

OpyKHHAMH, KIJaMMepaMH | JIp. SJIEMEHTAMH.

DyHKIHOHAIIBHBIE allIapaThl U3 Pa3IHIHEIX 3 Mecsma 6 MecAIEen

Ilpn BOSHMKHOBEHMH OCIIOXKHEHHH KapHeca, IIOCIE

IIOCTAaHOBKHA ILIOMOBI H

HEOOXOIMMOCTH IIPOBEJICHUS. SHAOJOHTHYECKOIO IEeUeHHUS (B TOCTOSHHEBEIX H
MOJIOYHBIX 3y0ax)- I0CTaHOBKA ILIOMOEI B TeYeHHe TAPAHTHIHOTO CPOKa CITy>KOBI
NPOBOJHUTCS OECMIaTHO, IeYeHHe KOPHEBBIX KaHAIOB- 3a ITOJHYI0 CTOMMOCT.

*CpOK rapaHTHH Ha IIOCTOSHHBIE ChbeMHBIE KOHCTPYKIAHX (TIpOTE3Bl) HCUUCIIAETCS
HE3aBHCUMO OT TOrO, IOIB3YeTCs MMM B HanbHeHmeM [lanment unu mer. Cpok

rapaHTUd He
HCIIOJIE30BaHHSI.

BO30OHOBNAETCS MPU KOPPEKIWHM MPOTE30B B

mpolecce




*IIpu IpOBEIEHUM UMILTAHTALUY TapaHTHS PACIPOCTPAHIETCS HCKIFOYUTEIBHO Ha
IIETIOCTHOCTD CTPYKTYpBI UMILIaHTaTa. B cilydae OTCyTCTBHS OCTEOMHTETPaTHBHOM
CBA3M HMIUIAHTATa C OKPYKAIOUIEH €ro KOCTBIO, HCIONHHUTENh TapaHTHPYeT
U3BJIEYCHHE HEMHTEIPHPOBAHHOIO UMIUIAHTaTa Ha 0€3BO3ME3IHOM OCHOBE.
[MarmeHTy MOXeT OBITH IpenyoXeHa GecIUiaTHas 3aMeHa paHee yYCTaHOBIEHHOIO
UMIITaHTaTa C MPOBE/ICHHEM IIOBTOPHOM OIEpalMy IO eTo yCTaHOBKe. IIpu 3ToM
CTOMMOCTb IPOTE3UPOBAHHUs (€CIM OHO OBLIO MPOBENEHO) C HCIIONB30BaHUEM
UMIITaHTaTa, OIUIaYCHHAsd MAllMEeHTOM, HE BO3BpAINaeTCs, a BCE IOCIEMYIOILUE
MEIUIIMHCKHE YCIYyI'H 10 IPOTE3UPOBAHUIO C HCIOJIL30BAHMEM MMILIAHTATA
OIUIaYMBAIOTCS ~ IAL[MEHTOM  JIONOJHHTENBHO,  COIVIACHO  JIEHCTBYIOLIEMY
IPEHCKYPAHTy HMCIONHMTENS Ha JeHb OKa3aHWs MeOWIMHCKOM yciyrd. Ilamuent
HMEET MpaBO OTKa3aThCsd OT [IOBTOPHOM MMIUIAHTALMM M 3aMeHBl MMILIAHTA,
BBIOpAB albTepHATHBHBIE IUTAHEI JIEYEHHs, HE CBI3aHHbIE C HMILTaHTanuel. B s3ToM
Cllyqae oOmepamus II0 YAQIeHHIO HMIUIaHTaTa BEIIOJIHAETCS OecIIaTHo,
albTEPHATUBHBIC IUIAHBI JIEYEHHs, K3 HYHCJIA TPEVIOKECHHBIX MAIMEeHTy,
OILIAYMBAIOTCA OTAEIHHO U B IIOJHOM 00BEME CaMHUM IIALIMEHTOM.

JleHTanbHas UMILIAHTAIMA SBISETCS NEPBBIM 3TAllOM OPTONEAMYECKOrO JeYeHHS,
TIOTOMY I'apaHTHHHBEIE 0043aTEIbCTBA U CPOK CIYkKOBI YCTAHABIMBAETCS UMEHHO
Ha OPTONMEOUYECKHE KOHCTPYKLIMH C ONOpPOM Ha MMILIAHTAT B COOTBETCTBHHU C
KOHCTPYKITHEH ITOCIIE MX yCTaHOBKH B ITOJIOCTH PTa COIVIACHO ILIAHY JIEYEHHUS.

2.15. CraHpapTHBIe rapaHTHITHEIE CPOKH, yKa3aHHEIE B I1. 2.14 HacToAIIero
ITonoxeHus, COKpaIIaTCs:

- Ha TepaleBTUYECKHe CTOMATOJIOTHYECKHME YCIYI'W cokpamarotces mpu KITY
(kapHO3HO-TIOpaXKeHHEIe, INTOMOUPOBAHHEIE, yAaleHHbIe 3y6n1) 13—18 Ha 30%;

- Ha TepaleBTHYECKHE CTOMATOJIOTHYECKHE YCIyTH coKpalatoTes npu KITY>18 Ha
50%;

- TIpd HEYJOBIETBOPHTEILHOM TI'MIHEHE IIOJIOCTA PTa, OMNpeIelieMoi
TMTHEHUYECKUMU HHIIekcaMu Ha 70 %;

- IIpM HENpPOBENCHHWH IPO(ECCHOHANBHOM T'MTHEHBI IIONIOCTH pPTa COrIIACHO
MHIMBHIyalbHOMY TpaduKy (B moboM cIydae MUHHMYM | pas B 6 MecsleB) Ha
50%.

- IPY OTKa3€ NalleHTa OT MCIIONb30BaHMs CINTMHTOB, Karm wid Night Guard.

- CaMOJICYCHUE CTOMATONIOTHYECKMX 3aboneBaHMi (IpUMEHEHHE MPOLEAYD H
MEHKAMEHTOB, He Ha3HaUYEHHBIX BPAdOM ).

- TIPHEM IICHXOTPOIHBIX MPENAapaToB, HApKOTHYECKHX, KHUCIOTOCOAEPKALIMX,
TOPMOHAJIBHBIX IIpEnapaToB.

2.16. I'apanTuiiHbIE CPOKM Ha IOCTOSHHBEIE OPTOIEIUYECKHE KOHCTPYKIIMH
(CpOK rapaHTHM HW CPOK CIy’KOBI) JEHCTBYIOT B MOSHOM 0O6bEME: TOIBKO IIPHU
YCIIOBUM (DMKCHPOBAHHOTO IIPHKYCA ¥ IOJHOIO BOCCTZHOBJIEHHS LIEIOCTHOCTH
3YOHBIX PS/IOB. B OCTANBHEIX CTy4asx CPOKU yCTAaHABITMBAIOTCS MHIMBUIYATIBHO, C
yKa3aHHeM B MEIULUHCKON [NOKyMEHTallMH MalMeHTa H/WIH B aKTe NPHUEMKH
OKa3aHHOH yCIyTH.

2.17. BpeMmeHHBIE OPTONEAWYECKHE KOHCTPYKIMM O6A3aTENBHO MOIKHBI
OBITE 3aMEHEHBI Ha TIOCTOSHHEIC B CPOKH, COTTIACHO BpaueGHBIM PEKOMEHIALHsIM.
Ecnu no BuHe manueHTa (HeslBKA, OTKAa3 OT MENHMIMHCKOIO BMeEIIATETHCTBA)



BPEMEHHBIE KOHCTPYKLWH HE 3aMEHEHEl Ha IIOCTOSHHBbIE B O0003HAYEHHBIE
MEIMIMHCKIM PabOTHUKOM CPOKH, TO FapaHTUHHEIE CPOKH, YKa3aHHEIE B 1I. 2.14
Hactosmero  IlonoxeHus, aHHyJHpYIOTCS, TrapaHTHMHBIE  OBS3aTENBLCTBA
VcrionuuTens NpeKpamaioTcs, a OTBETCTBEHHOCTh 3a ITOCJICICTBYSL HapYLICHMS
PCKOMEH/IAIMH 1 HA3HAYEHHOTO JIeYallliM BPayoM PEXHMA JIEYeHHS BO3JIaraeTcs
Ha I1al[MeHTa.

2.18. Menununckuit paGOTHUK OKa3aBIIMiA MEIHUITHHCKYIO YCIyIy B
OTAGNPHBIX Cily4asX, B 3aBUCHMOCTH OT HWHIAMBHAYAIBHLIX OCOOEHHOCTEH
[TalMCHTA, TIpH HAJIMIHWHA TIOJABHXHOCTH 3y0OB, KIMHWYECKOH KapTHHEI Gose3HH
(CHTyalus B MOJOCTH pTa) HAIMYHSA COIYTCTBYIOLUX 3a00JIeBaHUM, KOTOpEIE
HalpsAMYIO MM KOCBEHHO IPUBOIAT K H3MEHEHHAM B 3y0ax U OKDPYKAIOIMX
TKaHfAX: TIapONIOHTHTE, XPOHWYECKMX TPAHYNUDPYIOIINX M IPaHYIEMaTO3HEIX
ICPHOIOHTHTOB, ~ BHCOYHO-HHXKHEUYENIOCTHBIX  apTPUTOB W apTpoO30B,
J0OpOKa4IeCTBEHHEIX HOBOOODA30BAHKMH IIONIOCTH pTa, UMMYHOACHHUIIUTHEIX K
SHIOKPHHHBIX 3aboneBaHuit (guaber), OT JKenaHWs MaIMeHTA HOJIYyYUTh
MEAUIMHCKYIO YCIyTy 0 ONPEeeIeHHOMY MM IUIaHy JI€UCHHs! W/UITH TP HATHIHN
MEMIMHCKUX TPOTHUBOIIOKAa3a8HMA K BBIIOJHEHHWIO OMPEJENCHHBIX BHIOB
NIPOTE3UPOBAHKS, BIPAaBE yCTAaHOBHTh OTPaHUYEHHYIO TapaHTHUIO HA OKa3aHHEIE
MEJIMIMHCKHE YCIYI'W C yKasaHHeM 00 3TOM B MEIMIIMHCKOH JOKYMEHTAIWH
ITarmenTa W/wuim AKTe IPUEMKH yCITyT.

2.19. Orpanuuennas rapaHTus yCTaHaBIUBaeTCs MEIHUITHHCKHM
paboTHHKOM Ha cpok oT 1 (ogHOrO0) HHs MO 14 (4eThIPHAALATH) AHEHN IIPH yCIOBHH
NpEIBapUTENbHOr0  yBeJoMIeHUs [lanvenTa o HU3KOM TIpolleHTe ycmexa
BEIODAHHOTO IJaHa JIEYeHHs, O UYeM MAO/DKHA OBITh 3alliCh B MEIUIIMHCKON
mokymeHTanuu [laruenTa.

2.20. TI'apanTHitHEIE  06s3aTeNbCTBA, NPEeTyCMOTPEHHbLIE  HACTOSIIUM
ITonoxxeHnem, pacpoCcTpaHstOTCs Ha TpeGoBaHMUs [ToTpeburens o 6e3B03Me3THOM
YCTPaHEHHH HENIOCTATKOB OKa3aHHOW yCIyTM, HIH O COOTBETCTBYIOIIEM
YMCHBIICHAM IICHBI OKA3aHHOM YCIYIH, WX O 06e3BO3ME3THOM MOBTOPHOM
BBIIIOMHEHHH  ycinyrd. Ilpm stom [loTpebmrens ofs3aH BO3BpaTHTH paHee
nepelaHHEL eMy MconmnuTeneM OBEIeCTBIEHHBIH PE3yIbTAT B COOTBETCTRHH CO
cT.29 3axona P® ot 07.02.1992 N 2300-1 «O 3ampure npas noTpebuTenein.

Ha ciy4am npenwsenenus Ilotpe6utenem TpeOOBaHUH O BO3MELICHUU
TTIOHCCCHHBIX MM pacxXOlOB IO yCTPaHEHHIO HENOCTATKOB OKAa3aHHOM yCIyrH
CBOMUMH CHIIAMH WX TPETPUMM JMLAMHM W/WIM pacTopskeHre JloroBopa HOpPMEI
HacTosmero Ilomoxenus o rapaHTHHHBIX CpOKax He pacHpOCTIPAHSIOTCH (3a
UCKITFOYEHHEM MH(POPMALIMHE O CPOKAX CILyKObI), OKA3aHHBIE CIIyYal CUMTAIOTCS He
rapaHTHIUHEIMH.

2.21. TlapanTuiiHsle o6s3aTenscTBa  McmonHMTENS IIPEKPAIlaloTCs 110
MCTCICHHH yCTAHOBICHHBIX [lallMeHTy rapaHTHHHEIX CPOKOB, NGO IOCPOYHO B
CllydasiX, TpeflyCMOTPeHHBIX M. 2.1 Hactosimero ITonmoxeHus, a Takxke B Clydae
OTKa3a MalWeHTa OT 3aBepINCHMs Je4eHus (OTKasa OT pPEeKOMEHJyeMOro
MEJMIIMHCKOr0 BMELIATENbCTBA), HE COOIIONEHHS PeKOMEH/IalMH Tedalero Bpaya
0 MPOBENECHHUIO HEOOXONMMBEIX MEPOIpPHUSTHA II0 YXOLY 38 IOJOCTHIO pTa
(IepHOMYHOCTE  MPO(HUIAKTHYECKHX OCMOTPOB, IIPOBEIEHUE THUTHEHHYECKUX



MEPONIPUATHH, YXOJ 38 IPOTE3aMH, IOCTOSHHOE HaOMIONEHNE 38 UMIIIAHTATAMH |
T.A., B COOTBETCTBHM C YCTAQHOBJIEHHBLIMH CTaHAAPTAMHK; BO3HHKHOBEHHS
3ab0neBaHus MM (U3UONOTHIECKOTO COCTOSHHS, KOTOphIE CIIOCOOHEI HETATUBHO
[OBIUATE HA JOCTUTHYTBIE pe3ylbTaThl (0epeMEeHHOCTb, BO3HHKHOBEHHE
CONyTCTBYIOIIMX  3aboleBaHHil WM  BO3JeicTBHE BpPEIHEIX  (aKkTOpOB
OKpY’)Kalollle Cpelbl, B TOM YHCIE JUTHTEILHBIHA IIPHEM  JIEKapCTBEHHEIX
NpenapaToB NpH JICYEHWH APYIUX 3a00leBaHuUit), BMeIIaTeIbCTBa [lalMenTa Wi
TPETBHX JHI[ B PE3YNbTAThl OKAa3aHHBIX YCIIYT, B T.9. B Pe3yJbTaTe MOIYYCHHbIX
TpaBM, aBapUi, CTUXHUHWHEIX O€ICTBHUIA.

3. Ilopsiaok moia4u ¥ pacCMOTPEeHHs NPeTeH3Hil BO BpeMs rapaHTHHHOIO
CpoKa

3.1. TloTpebuTens uMeeT MpaBoO IPEIbIBUTE TpeOOBaHUA O YCTPaHEHHUIO
HEIOCTATKOB B TEYEHHUE I'apaHTHMHOIO CPOKa, TI0 CYIIECTBEHHBIM HEOCTATKAM — B
TCYCHUE YCTAaHOBJIIEHHBIX CPOKOB CIIyXOBl, €CIIM MX HEBO3MOXHO OBLLIO
OOHapyXWUTh MpH IPUHATHA OKA3aHHON YCIIYIH, eCiH JMOKaXKET, YTO HENOCTATKH
BOSHHKIIH 10 IPUHATHA UM pe3ybTara paboThl UITH 10 TPHYMHAM, BO3HUKIIIHAM JI0
5TOr0 MOMEHTA.

3.2. B ciyuae Bo3HHKHOBeHHS y IloTpeGurens MoOBIX 3aMeuYaHwil K
OKa3aHHBIM MEIMIMHCKUM ycrmyraM [loTpeburens nomken ofpatuThes B
YCTaHOBJIEHHOM NOpsIKe K VICoNHUTe IO (3aMHUCaThCs Ha IIpHeM).

3.3. MenuuHcKui paGOTHHK BIIpaBe NpU3HATh CIy4al rapaHTHHHBIM H
UCIIPABUThL MMETONIMECs AEPEKThl HENOCPEICTBEHHO Ha npueMe. DakT Hamwgus
TapPaHTHHHOTO Cilyyas JOKeH ObITh 3adMKCHpOBAH Ha IIPHEME Yy Bpaya B
MEeIHMIMHCKOH NOoKyMeHTaluHu [larueHTa.

3.4. B mpoTHBHOM cIydae, o YCTHOW WM TNHCBMEHHOM IpeTeH3UH
[TanenTa, MeIULIUHCKUN pabOTHHK, OCYINECTBIISIOLINN IIpHeM, b0 paGOTHHK
PerHCTpaTypsl 00A3aHBl MHULMHPOBATH IIPOLEAYPHl BHYTPEHHETO KOHTPOJIS
Ka4ecTBa U O€30MaCHOCTH MEAUIMHCKOM AesTebHOCTH.

3.5. Ilpu mpenawsenennu [lotpeGutenem TpeGosanmii Ipu 0OHapyKeHHH
HCOCTATKOB OKAa3aHHOM MENHMLUHMHCKOH yciyrd, VICIONHMTENb paccMaTpuBaeT u
YIOBJIETBODSIET 3adBJICHHBIE TPeOOBaHHSA, B TOM YHCIe IyTeM HHHULIMUPOBAHHUS
HpONEAypbl BHYTPEHHEIO KOHTPOJS KadecTBa W GE€30I1aCHOCTH MeTUIMHCKON
AeATeNBHOCTH (0 9eM coobmaer [lotpeburemo), mbo HalpaBIsSeT OTKa3 B
YAOBIICTBOPEHUM 3asBICHHBIX TpeOOBaHUH B CPOKH, YCTAHOBIEHHBIE IS
YAOBIETBOPCHUSI  COOTBETCTBYIOLUIMX  TpeboBaHMN  MOTpebUTENs 3aKOHOM
Poccuiickoit ®@enepamun «O 3amuTe npas notpebuteneit» Ne2300-1 ot
07.02.1992 r.

3.6. IloTpebuTens BIpaBe MPHHATH YIaCTHE (a B HEKOTOPEIX CIy4asx 3TO
SABIISIETCA HEOOXOAMMOCTEIO) B paGoTe BpaueGHOM KOMHUCCHH, paccMaTpUBAIOIIUH
€ro Cciy4ad, IyTeM SBKM HA OYHEIN OCMOTp, a TaKXKe NpPeIoCTaBIEHUS
HEOOXOUMOM TOKYMEHTALIHH.



3.7. llpu ynomnerBopenmu TpeGoBanuii IloTpebutens o6 yCTpaHEeHHH
BBLABIICHHOIO HENOCTaTKa OKa3aHHOW YCIYyTH OIpPENENIAIOTCS M COIIACyIOTCS
CTOPOHaMH CPOKH U CIIOCOOBI €0 yCTpaHeHHU .

3.8. BpaueGHas KOMHCCHS pPAaccCMaTpuUBaeT W IPHHHMAET pelieHyue o
HAaCTYIUICHUH (HE HACTYILICHHH) FrapaHTHHHBIX 0613aTeIbCTR,

3.9. B cmyyae mpu3HaHWS TrapaHTHHHBIX 06S3aTeNbCTB yCTpaHeHue
BBIABJICHHBIX HEINOCTATKOB OCYIIECTBIAETCS B CPOKHM B 3aBHCHMMOCTH OT BHAA M
00beMa BEIIBICHHBIX Ie()EKTOB, YCTAHOBIEHHBIE IS CPOYHOI'O OKa3aHHs yCITYTH.

3.10. BpauebHas KoMHCCHS Takke BBIOHpPaeT  Crocob yCTpaHEeHUS
HEJIOCTATKOB MCXOMAsA M3 MEIMIMHCKUX TOKa3aHHH M C yYETOM MeIHIHMHCKIX
IIPOTUBONOKa3aHKH U noxenanuit [Torpeburens.

3.11. B cmyuae Hecornacus ¢ HacTyIUIeHHEM rapaHTUMHBIX 00513aTENBCTB
10 pe3ynpTaTaM IPOBEAEHHBIX KOHTPOIBHBIX Meponpustuii IloTpeGuremo B
CPOKH IpelycMOTpeHHble DenepalbHbIM 3akoHOM oT 02.05.2006 N 59-®3 «O
OpsA/Ke pPacCMOTpeHUs oOpamieHud rpaxmad Poccuiickoii  Demeparmmy
IloTpebuTento HamlpaBnsSeTCs MOTMBMPOBAHHBIA OTKAa3 IIpeICTaBIeHHEM
060CHOBaHUS.

4. 3akiI0YHTeabHbIE MOJIOKEHHU A

4.1. Hacrosmee ITonoxeHWe BCTymaeT B AeHCTBHE C MOMEHTAa €ro
YTBEPXKAEHHS M IEUCTBYET A0 YTBEPKIEHNS HOBOTO [10NI0KeH s,

4.2, Bce W3MeHEHHsA W JOMONHEHUS K HacTosemMy [lonoxxeHHIO HOMKHEI
ObITh yTBEpKAeHE! [IprKkazom ['eHepanbHOro aupekTopa McnonauTens.



