YTBEPXKJIAIO:
['eHepanbHbIA TUPEKTOD
000 «HHKQP -H»

VIR

Ilonoxkenue o rapan
NpPH OKA3aHHH CTOMATOJIOrHYeCKOH MeIHIHHCKOH MOMOIIH B
000 «Huxkop-H»

1. O6miue moJoKeHUs

1.1. Hacroamee  IlonmoxkeHne o0  rapaHTHsX TOpH  OKa3aHHHU
CTOMATOJIOTHYECKOH MeNULIMHCKOH moMoiny (nmamee — Ilomoxenwe) B
000 «Hukop-H» (nanee — MicionHuTEb) YTBEPKIEHO B LIENAX YPEryIHPOBAHUS
B3aUMOOTHOILIEHHH, pealu3allid W 3anmrel npaB [lanuenTtoB (morpeburerneii)
IIATHBIX MEIULUHCKHMX YCIYr Ha Ka4YeCTBEHHYID MEIWULMHCKYH) IOMOIE H
yCTaHaBIMBAaE€T TapaHTHH H YCJIOBHA HX IpENOCTaBICHHA HCKIIOYHUTENBHO Y
Hcnonuurerns.

1.2. Hacrosmee Ilonoxenne pa3paboTaHo B COOTBETCTBHH C HOpMaMH
®epnepansHoro 3akoHa ot 21.11.2011 N 323-@3 «O6 ocHOBax OXpaHbl 3/I0POBbA
rpaxjad B Poccuiickoii ®emepanum», [paxmanckoro kojexca Poccuiickoii
Qenepaiyy, 3akoHa PO ot 07.02.1992 N 2300-1 «O 3zammre mpas
norpebureneit», [locranornenus [IpaButensctea P@ ot 11.05.2023 N 736 «0O6
yTBep:KaeHHH [IpaBui nipeocTaBaeHUs] MEIUIMHCKHMH OpTaHH3alMsIMH IJIaTHAIX
MEIHMIHHCKHX YCIyr, BHECEHMH H3MEHEHWH B HeKoTophle akThl [IpaBUTENhCTRA
Poccuiickodt @enepaliii M MpH3HAHHK YTPATHBIIMM CHJTY [OCTaHOBJIEHHA
IIpaButensctBa Poccutickoit ®Peneparyn ot 4 okTabps 2012 r. N 1006y, ITpukasza
Munszipasa Poccuu ot 31.07.2020 N 786H «O6 yTeepxaenun [lopsjaka okasaHus
MEIHMIMHCKOM IIOMOIIM B3pPOCIOMY HACElIEHWI0 IIPU CTOMATOJOTHYECKHX
3abonepanusx», Ilpukaza Munsgpasa Poccum ot 13.11.2012 N 910 «O6
yreepxaeHuy llopsoka okasaHWs  MEAMIIMHCKOW  [OMOIIM  JAETAM €O
cromMaronoryueckumMu  3abonepanusmu», Ilpukaza Munsgpasa Poccun ot
31.07.2020 N 7858 «O6 yrBepknenun TpeboBaHMH K OpraHd3anuyd H
ITPOBEJIEHUIO BHYTPEHHEr0 KOHTpOJA KadecTBA M 0e30NMacHOCTH MEeIMIIMHCKOH
nearensHocTH», Ilpmkaza Munzznpasa Poccuu or 04.05.2018 N 201 «O6
YTBEPIKICHHUH [IOKa3aTeNe, XapakTepusylolwux ofmme KpUTepHH OLEHKH
Ka4yeCcTBa yCIIOBHH OKa3aHHs yCIIyT MEIUIMHCKUMHU OpraHHu3alusIMH, B OTHOLIEHHH
KOTOPBIX IIPOBOAMTCHA He3aBHCHMasA oleHka», IIpukaza Munsnpasa Poccuu ot
10.05.2017 N 2031 «O6 yTRepKIeHHH KPUTEPHER OLIEHKH KaUecTBA MeIULIMHCKOMN
TIOMOIIM» H HHBEIX HOPMaTHBHO-IIPaBOBLIX akTOB Poccuiickoil @eneparivu.

1.3. B nacrosiuem [TonoxeHUH UCTIONB3YIOTCS CIEIYIOIINE TTOHATHS:



IlapanTHiiHoe 0053aTe/ILCTBO (rapanTHA) - 3aBepeHue McromHuTeNs 0 KayecTse
OKa3bIBaEMBIX MEIHUITHHCKHX YCIyT, BBRIpaXKE€HHOE B KOMILJIEKCE MEp,
HallpaBJIEHHEIX Ha obecrneyeHue COOTBETCTBHUSA OKAa3aHHBIX YCIIyT TpﬂﬁOBaHHHM
nedcTBylolero 3akoxogarensctBa PO u ycnoeusm poroeopa ¢ IloTpeburenem u
obs3anHOCTE McnonHutens no oOOCHOBaHHBIM IipereHszusM Ilorpeburens,
HalpaBleHHbIM B ycTaHoBJIeHHEIE B [lomoxeHUH cpokH, 6e3B0o3Me3aHO (3a CBOM
C‘-IET) YCTPaHHTE ,ZLE(bEKTBI, BO3HHKIITHE B CAaHHEIX PE3YJIETaTaX YCIyT.
TI'apaHTHHHBIH CPOK - [IEPUOJ, B TEYEHUE KOTOPOro B ciyuyae OOHapyKeHHs B
yciayre Hemocratka Mcnommurens  ob6szaH  yooBIETBOpHTE — TpeGoBaHMs
[Torpeburens, ycraHOBIeHHbIE B HacTosIeM [Tom0KeHHH.

/InarnocTHKa - KOMIUIEKC MEIMIMHCKUX BMEIIATENLCTB, HAIPABJEHHBIX Ha
paciio3HaBaHKe COCTOSHHMM WM yCTaHOBIIEHME (akTa Halu4yus JTHO0 OTCYTCTBHSA
3aboneBaHMH, OCYLIECTRISIEMBIX [IOCPEaCTBOM cOOpa U aHallN3a Kajlob maluMenTa,
JaHHBIX €ro dHaMHE3a H 0oCMOTpa, NNpoBeiCHHA Hﬂ.ﬁDpﬂTOpHHX,
HHCTPYMEHTAJILHEIX, MAaTOJIOr0aHATOMUYECKUX M WHBIX MCCIEJOBaHMH B IENsX
onpejieNieHds AMarHo3a, BEIOOpa MEpOINpHATHH TI0 JIEYeHHIO nanuenta u (MiaH)
KOHTPOJIA 3a OCYINECTBICHHEM 3THX MEPOHPHHTHﬁ.

Jorogop — J0OroBOp OKa3aHWsl MEIMUMHCKMX YCIYr, 3akKiIOYeHHBIH MEeXIy
Hcnonaurenem u [lorpeburenem.

3aopoBbe - cocTosHHE (UIUYECKOTO, TICHXHYECKOTO W  COLHAIBHOIO
bnaromomyuds dYeloBeKa, IIPH KOTOPOM OTCYTCTBYIOT 3a00J€BaHMs, a TaKKe
paccTpoicTia GyHKLMI OPraHOB ¥ CHCTEM OpraHH3Ma.

KayecTBO MeIHIMHCKOH YCJIYIH - COBOKYIIHOCTH XapakTEPHUCTHK (KpHTEpPHEB),
OTpaxarIuX CBOEBPEMEHHOCTE OKa3aHHA ME,)IHLIHHCI(Dﬁ IIOMOINH, IPABHIIEHOCTE
BbIOOpDa METONOB NpOMHIAKTHKH, AWATHOCTHKH, JieueHHMs M peabuiuMTanuu,
CTETIEHH JOCTHIXEHHS 3allJIaHUPOBAHHOI'O Pe3yJ/IbTaTa.

JleyenHe - KOMIIIEKC MEIHIIHHCKHX BMEIIATENbCTB, BBINOJIHAEMEBIX IIO
Ha3Ha4YEeHHIO MEIHLIHHCKOIO paﬁOTHHKEl, OEIBI0 KOTOPBIX ABIISETCH YCTPaHEHHE
uiu obneryenue nposeneHui 3aboneBanus MM 3aboneBaHWM THOO COCTOAHMMN
IMalITHEHTa, BOCCTAHOBIICHHE HIIH YIY4YIICHHE €ro 340p0OBhA, prJIDCI'IDCOﬁHOCTH H
KayecTBa KH3HH.

Meanuunckas yeayra (Takike @0 TeKeTy — yeiayra) — MeIHLHHCKOE
BMEMIATEJIECTEO HJIH KOMIIIEKC METHUITHHCKHX BMEINATEILCTR, HallpaBJICHHEIX Ha
NpOQUIAKTUKY, [OUATHOCTHKY © JedeHwe 3a00NE€BaHMM, MEIMIMHCKYIO
p@&ﬁHHHTaHPﬁO H HMCHOMIHX CaMOCTOATEIIBHOE 3aKOHYCHHOC 3HAYEHHE.
MenHuHHCKOE BMELIATE/ILCTBO -  BEITIOJHAEMEIE METHIIMHCKUM paboTHHKOM
M HMHBIM pabOTHHKOM, HMEIOUIMM IpaBO HA OCYIIECTBISHHEe MEIMIIMHCKOM
NesTeNBHOCTH, M0 OTHOIIEHHIO K MalMeHTy, 3aTparWBaroliye (hu3MdecKoe HIIH
IICHXHYEeCKoe COCTOAHHE YEJIIOBEKA H HMERIIHe HpO(ilHHaKTH‘-IBCKYID,
HCCJIEOOBaTEeNIECKYIO, AHATHOCTHYECKYHO, J'IGH@ﬁITyI-D, peaGHHHTaL[HDHHy}D
HallpaBIIEHHOCTh BMIbI MEAUITMHCKMX obOcrnemoBanuii M (MITM) MEIUIMHCKHX
MaHHITYJIS U,

Henocratok yecayrn uaum [ledexr - HecooTBETCTBHE MENMIIMHCKOH YCIyrH,
YCTaHOBIICHHOEC CTOPOHEIMH B YCTaHORBJICHHOM IIOPAIKE H/HIIH CYOOM, BCIENCTBHE
0OCTOATENBCTB, 3a KOTOphle oTBeyaer McnonHutens, umu  06g3aTENBHEIM



TpEﬁOBﬂHHﬂM, IpenyCMOTPEHHBEIM 3aKOHOM aubo B YCTAaHOBJICHHOM HM IIOpAIKE,
WM YCIOBHAM A0roBopa (IpH MX OTCYTCTBMM MIIM HEMOJHOTE YCIOBHH O0OBIYHO
pebABNAEMEIM TpeOOBaHUAM), MM LeNsAM, [UIS KOTOPBIX YCIIyra Takoro poja
0OLIYHO HCIIOJB3YETCA, nmubo nejlaM, O KOTOPLIX HCIOJIHHTEIE OBLI MHCEMEHHO
MOCTaBJIEH B U3BECTHOCTE [JallueHTOM IIpH 3aKJIIOYEHUH 10T OBOPA.

IManuenT - GU3HYECKOE JTHII0, KOTOPOMY OKa3hIBA€TCs MEAMLUHCKASA [IOMOIIE HITH
KOTOpOe 06pElTHJIDCB 3a OKa3aHHEM ME,I{H]_IHHCKOﬁ ITIOMOIIIH HE3aBHCHMO 0T
HalM49Ms Y Hero 3a00JIeBaHMs M OT €TI0 COCTOSHHML.

IaaTHbIE MEL[H[I;HHCKHﬁ YCIYIrH - MEIHIIHHCKHE YCIYTH, [IPEOOCTABIACMEIC Ha
BO3ME3THOH OCHOBE 3a CHeT JMYHBIX CPENCTB Ipax/aH, cpelcTB paboTojaTenel u
MHBIX CPE/ICTB HA OCHOBaHMM OIOBOPOB, B TOM 4YHCJe JOTOBOPOB OOPOBOJIEHOTO
MEMHUITUHCKOTI'O CTPaXOBaHHA

IMoTpebuTens - duzuueckoe M0, HMEKOLIEe HAMEPEHHE IOIYYUTH ILUIATHBIE
MEIHUILIHHCKHE YCIIYI'H nubo nojayHarouiee IJaTHele MEITHITHHCKHE YCIIYTH JIHYHO B
COOTBETCTBHH C JJOI'OBOPOM.

[ToTpebuTeinsb, NoMyYyarolmi M1aTHble MEAULIMHCKUE YCIYTH JUYHO, ABIIAETCS Tak
xe u [TanuenroM.

[IpodunakTuka - KOMIUIEKC MEPONPHUSITHMA, HAlpaBleHHBIX HA COXpaHEHHE H
YKpeIUIeHHe 3[I0pOBbs M BKIHOYAIOMX B cebs opMupoBaHue 310poBoro obpasza
KU3HU, lpeAynpexieHue  BO3HUKHOBeHMS W (WiIM)  pacmpoCTpaHEeHHs
3aD0NieBaHWM, MX paHHee BbIABIEHHE, BbISBICHHE I[PHYHMH M YCIOBHH HX
BO3HHMKHOBEHHS M Pa3BHUTHA, a TAKXKE HANPABIECHHEIX Ha YCTPaHEHWE BPEHOIO
BIIMSIHUSL Ha 3710pOBLE YeloBeka GakToOpOB Cpelkl ero 00UTaHus.

PeixxnM J1edeHHd - COBOKYIIHOCTE TpeOOBaHMH [N MalMeHTa, YCTaHABIMBAEMbIX
MEIHIIHHCKHM pﬂﬁD’I‘I—IHKDM JJIAd  BBITIOJTHEHHA €TI0 HaszHa4YeHHH B nendax
obnerdyenus nposiBineHui 3aboneBanus (3aboneBanuii) MM60 COCTOSHUN MAlHEHTA,
BOCCTAHOBJIEHUA WIIM YIIyUIIEHUS €ro 3J0POBbs, TPYAOCHOCOOHOCTH M KadecTBa
KH3IHH (B T.4. IO ﬂBHF&T@J’[LHOﬁ aAKTHBHOCTH, IHTaHHK), MEIHKaMEHTO3HOMY
JIeYEHHIO, MEPHOIMYHOCTH BpadyebHEIX OCMOTPORB).

Cpok cayxOel - mepuos, B TedeHHWe Koroporo MHcnonuutens obsasyercs
obecrieunBath [lalMeHTy BO3MOXKHOCTE MCIOJBL30BAaHHS OBEMIECTBIEHHOTO
pe3yJbTaTa yCIyTH 110 Ha3HA4eHHIO M HECTH OTBETCTBEHHOCTB 3a CYLIECTBEHHBIE
HENOCTATKH, BO3IHHKIIIHE [10 €ro BHHE.

CyumecTBeHHbIH HeJOCTATOK — HEYCTPaHWMBIH HENOCTATOK, T. €. HEeJlOCTATOK,
KDTDpLIﬁ AejlaeT HEBO3MOXHEIM HIIH HEOOCTYITHEIM HCIIOJIBE30BAHHE PE3YyJIbTaTa
OKa3aHHOM YCIIyTH B COOTBETCTBUM C €ro HazHa4deHHeM, JTHO0 KOTOpPLIA He MOXKET
OpITh ycTpaHeH 0e3 HecopasMEpHBIX pacxO[0B MM 3aTpaT BpPEMEHH, HIIH
BBRIABIIACTCA HEOINHOKDPATHO HJIH MPOABJIACTCA BHOBE IIOCIIE €T0 YCTpaHEHH.

1.4. OrtBercTBeHHOCTE 3a cobmojieHHe TpeOOBaHWH  HOPMATHBHO-
ITpaBOBLIX aKTOB H yCHOBHﬁ sakmodYeHHoro ¢ McnomHurtenem A0I'0BOpa B HacTH
HCIIOJIHEHHs BO3JIOXKEHHBIX 0053aTeNbCTB B MEPHO JISHCTBUS COOTBETCTBYHOIIMX
rapaHTHHHBIX CPOKOB M CDOKOB clty:kOk!I Boznaraercs Ha [ToTpeGuTens.



2. YcnoBus npegocrapienus ['apauTuii
2.1. OcHOBHEIM  YCIIOBMEM TIpENOCTaBIEHHMS [ apaHTU#  sIBIsSIETCSH

cobmopgenne Ilanuenramu (Ilorpeburensimu) TpeGoBaHui AEHCTBYIOUIETO
zakoHonarenscTia PO, 3akpennennsix B Jlororope, B T. 4.

coobuiaTe HeoOXOAMMEIE CBEICHMS O CBOEM COCTOSHHMM 3[I0POBbs (BKIHOYAs
uHpopMaruio 006  anmeprud¥ecKMx — peaknusaX ~ OpraHusMa, Iipueme
MeIUMKaMEHTOB M MHBIX XHMHMYECKMX BellecTB, 3abo/leBaHMIX W WHBIX
(hakTopax, KOTOPEIE MOTYT IIOBIHATE Ha XOJ JIEYEHHS);
MpefoCTaBUTL [aHHbIe MpPEIBAPUTENBLHBIX MCCIENOBAaHUH W KOHCYJBTAl[HH
CIIELMAITUCTOB, MIPOBENEHHBIX BHE MEJMIIMHCKON opranuzanuu Mcnmomuurens
(rpu MX HaTMYMK U (MI1H) HeoOXOTMMOCTH);
HEYKOCHUTEIEHO COONIOIaTh PEXXUM JIeUeHHs, IIPaBUIIa TTOBE/IEHHs TIallHeHTa,
geHcTByromKe y UcnonHuTens.

2.2. B obszarensHOM MOpsKe, BO BCEX CydasxX OKa3aHHA MeTUIIMHCKOH

noMmotiy [lanuentam McnomuurteneM B poriecce ee 0kazaHUA MApaHTHPYETCH:

IIpeJoCTaBIeHHe TIOHOH, JOCTOBEpHOH U NOCTYIHOH no (GopMe MHGOpMAaLIHH
0 cocTtosgHuH 3/10poBbsi [lanmentoB (IToTpeGuTeneif) (c ydeToM uX IpaBa H
YKeJlaHMs TIOTy4aTh TAaKOBYIO 10 AoOpoii Bome);

IIPOBEJIEHHE KOHCYJIBTALMH M KOHCHIIMyMa crienuamuctamu Menomaurens (kak
Mo MEAMLMHCKUM TIOKa3aHusiM, TaKk ¥ 1o TpeboBanuio [lamuenra
(ITorpeburens),

NIPOBEJIEHHE  JIEUEHHWA  CHEUMATUCTAMM,  HMEIOUMMH  JIUIUJIOMBI M
aKKpeIuTaIuio (cepTUhUKATEI), TOATBEPKIAIONINE TIPABO HA OCYIIECTBIEHHUE
JIAHHOT'O BHJIa MEIUIIMHCKOM ITOMOIIITH;

yueT HHpopMauuy, npenocrapieHHod [lanuenTom (ITorpeGuteneM) o
cocTossHUH 3710poBkd [lanvenra (IToTpeburens);

COCTaBJIEHHE PEKOMEHIyeMOT0 (IIpeyiaraeéMoro) IiaHa JieueHHs;
MCIONB30BaHKE  METOJOB M TEeXHOJNOTHMH  JledeHHs, I[pHMEeHAeMBIX
HcnonHuTENEM, COOTBETCTBYIOILIMX NOpsAAKaM, CTaHAapTaM H KIHHHYECKHM
PEKOMEHAALIUSAM;

OezomacHOCTE JledeHHss — ofecreyrBaeTcss KOMIUIEKCOM CAHWTAPHO-
INUAEMHOJIOTHYECKHX MEPOIIPUATHH M HCIIOJIB30BaHUEM pa3pellieHHBIX K
TIPUMEHEHHIO TEXHOJIOTHH U MaTepUalloB;

TOYHass  JUArHoCTHKa,  JloCTUraemMas  [pd  HAJIWYMH  JOJIKHOIO
Npo(heCCHOHATEHOTO YPOBHS CIIEIMATHCTOB, COBPEMEHHBIX THATHOCTHYECKHX
CPENCTB U JaHHEIX JONOJIHUTENEHEIX 00CIe0BaHMI;

THiaTenbHOe CcOOJIOfeHMe TEeXHOJIOTMH  JIEYeHMs, HTO IpeAoJiaraer
BBICOKOIIPO(ECCHOHANBHY0 IIOATOTOBKY Bpaded, 3YOHBIX TEXHHKOB M
aCCUCTEHTOB, a TaKXe ClelMallbHble CPeACcTBa KOHTPOJIS, OKA3bIBAEMBIX HMHU
MEAULMHCKUX CTOMATOIIOTHYECKUX YCIIYT;

NpUMeHeHHe TeXHOJIOrHYecKH 6e30macHBIX, paspemeHHBIX MuH3apaBoM PO
MaTepHasoB H JeKapCTBEHHEIX IpernapaToB, He yTPATHUBIINX CPOKOB FOHOCTH;



®© Ha3HaYeHHEe KOHTPOJBHBIX OCMOTPOB — II0 TOKa3aHHSAM I[I0CIE CIOKHOIO
TeYeHHsT WM TIPH  HEoOXONMMOCTH  YIpeXKAeHHA  HeXelaTelbHBIX
MOCJIEICTBHH;

e [poBejicHMe OecmuaTHeIX NPOQUIAKTUYECKHX OCMOTPOB C YacTOTOH,
oIpelesaeMoi BpadoM, HO He pexke, YeM pa3 B [ONroa;

® [HHAaMHYECKHH KOHTPOIb [Ipoliecca U pe3yNbTaToB JCYESHHU;

® MEPOIPUATHUA 10 YCTPAHEHHIO HITH CHHIKEHHIO CTEIICHH OCIOXKHEHHH, KOTOPbIE
MOTYT BO3HHKHYTE B [IPOLECCE UITU IIOCHE JIEYEHHUS;

® Ompe/e/ieHHe PUCKA TOBTOPEHHS HITH 060CTPEHKS BEISIBIEHHBIX 3a00NeBaHmi;

® JIOCTH)XKCHHUE I0Ka3aTeNeH 3allaHMPOBaHHOH YCIIEIIHOCTH IeueHHs (C y4eToM
UMEIOIIMXCA B OTEYECTBEHHOM CTOMATOIOTHM CTaHIapTOB, IOMKETaHHH
ITanmenra (Ilorpeburtens) U OOBEKTHBHBIX OOGCTOATEIBCTB, BEHISBICHHBIX
BPaYOM).

2.3. HcnonHuTenb rapaHTUPYeT, YTO OKa3aHHbIE MM YCIyrH OYAyT B
moboM ciydae He HMMETh /Je(eKTOB, KOTOphIE MHpHBENH OBl K YXYIEHHIO
cocTossHHs 3710poBbs [lanuenTa (koadhdunment kadecta 0,6 - 1), T.e. JOHKHBI
MMETE OLIEHKM COIMacHO akTa (KapTel) BHYTPEHHETO KOHTPOJIA KauecTBa
6e3011aCHOCTH MENHITHHCKOH NesATeNbHOCTH, MO0 aKTa He3aBUCHMOMH (CynebHoM)
SKCIIEPTHU3BI HE HH)KE «XOPOIIOo» THOO0 «yHOBIETBOPUTENLEHOY.

24. [lns oueHKH KadecTBa MEAWIMHCKOH YCIYIH B LENAX NPUMEHEHHs
rapaHTUHHBEIX CPOKOB M OTBETCTBEHHOCTH, NpeaycMoTpeHHO# 3akoHoM P® or
07.02.1992 N 2300-1 «O 3amure mnpaB moTpedHUTeNnel» ITPUMEHSIOTCH
[IpeIyCMOTPEHHBIE  JEUCTBYIOIUM  3aKOHOJIATeJILCTBOM  KPHTEPHH,  3a
HCKIIIOYEHHEM TIpeyCMOTPEHHBIX TIOJAIMYHKTOM «a» myHkra 2.1. Kpurepues
KayecTBa II0 YCIOBHUAM OKa3aHWUA MEIUIMHCKOA TIOMOINM, YTBEPIHKACHHBIX
IIpukazom Munzapasa Poccum ot 10.05.2017 N 203H, B cBA3M ¢ TeM, 4TO
OTBETCTBEHHOCTh 3a HaJJjiexallee BeleHHe MEeIUIIHHCKOM NOKYMEHTAllUH JIeXKHUT
HEIOCPeICTBeHHO Ha MEAHIMHCKHX paboTHHKaX, MOJUIEKHT YCTPAHEHHIO M He
BIMSAET Ha pe3ynbTaThkl YCIyrd, B T.4. Ha TedeHue 3abojieBaHMUs HIM HHOE
yXyaleHue 310poBes [lanuenTa.

2.5. Kpurepuu OIpeeneHus KayecTBa OKa3aHHbIX ychyr
yCTaHABIMBAIOTCSA B COOTBETCTBHH ¢ HacTosAnuM [lomokeHHEM H HCUHCIIFOTCS CO
JHS TIpUEMKM OKasaHHBIX MenuuuHckux yeiuyr [lorpebutenem. /[ledexTsr,
KOTOpbIE HODKHEI OBLTH M MOTJTH OBITH BEIIBIIEHEI B XOJ€ OKa3aHUs MEIUIMHCKOH
YCIyr'H MM IpH ee [pPUHATHM [0J [EeHCTBHE YCTAaHOBJIEHHBIX TapaHTHH He
MOAIaaaioT.

2.6. Kpurepuu olpeeleHHs KadecTBa U UX OLIEHKa, pACCMaTpUBAEMEIE B
[EepUOJ, NeHCTBHs rapaHTHIHHEIX CPOKOB:



BoisiBJIeHHBIH AedeKT

Kputepuu oueHku

Hedexter mnomOel  (HapylleHO — KpaeBoe
MpHiieraHie, U3MEeHEHHE LIBeTa IO HapyKHOMY
kparo  1IoMOBl, M3MEHEHHe  LBeTa 110
HAPYKHOMY Kpato 1iIoM0Ok!) .

Cy1iecTBeHHBIN AedeKT - BBIMAACHUE MIIOMOEI,
OIBUKHOCTE [IOMOBI.

Jebexktsl HakiIagoKk W BHHHUPOB  (CKOII,
HapylIeHHEe KpaeBoro [IpUIIEraHus.
CymiecTBeHHBIH  JeeKT —  BEHIIajeHue

(paclieMeHTHPOBKA), MOJIBHIKHOCTE.

B HOpMeE — coxpaHeHue
TepBOHaYaIbHON (GOpPMEI
3y6a, miomba mioTHO
IIPHJIEraeT K TBEPJBIM TKaHAM
3y0a, 30H]| He 3aJIepPKUBAETCH,
BHJAMOH  IIENH  MEXKIY
ruioMboit ¥ 3yboMm HeT, LBeT
HE M3MEHEH.

B HOpME — coxpaHeHHE
nepBOHaYaNbHOH (OpPMEL,
MIOTHOE IPHIIETaHHE,
HEMTOABHKHOCTE.

Ornom KllaMMepa B CBEMHOM TIJIACTMacCOBOM
ITpOTE3E,

B HOpMe — He IPOUCXOMIHUT.

[Tepesiom  KilamMMmepa,
TpOTES3E.

Jyri B OrorensHoM

B HOpME — HE ITPOUCKO/IHT.

HapylieHde [eJ0CTHOCTH KOpPOHKH, B TOM
gyclle Ha WMIUIaHTate, (CKoml OGIHIIOBKH).

CymecTBeHHbli  gedexr -  HapylIeHHE
IIETOCTHOCTH.
CymectBenHeld  gedekr -  HapylleHHe

LNENOCTHOCTH MOCTOBHIOHOI'C IIpOTE3a (B TOM
qHCJIE Ha HM.]'[J'I&HTH.THX).

B HOopMe — He TPOHUCXOIHT.

B HOpMe — He TPOUCXOMIMT.

[Tepenom CBEMHOTO IpoTe3a IpH
hyHKLMOHATEHOM HOpMAaJIbHOM
WCIIOJIB30BaHUH.

B HOpM™ME — HE IPOUCXOIUT.

PE’LCU,EMEHTHPDBKEI HECHEMHBIX KOHCprKIIHﬁ
IIPOTE30RB.

CymecTBeHHBIE  JlepekTBl  MMIIaHTaTa -
nepeoM abaTMeHTa, MEpesioM [AeHTaIBLHOro
WMIDIAHTATA, TIepeioM (PUKCHPYIOIIEro BHHTA.

B HOpMe — He TIPOHUCXOTHT.

B HOpME — HE TIPOHCXO/MT.

JlaHHbBIe KPUTEPHH OTHOCATCH K KaTETOPHH HEAOCTATKOB, KOTOPBIE [IOJIKHBI
ObITE O€3BO3ME3IHO yCTpaHEHE! VcronHuTeNneM IpH HAIWYMH €r0 BUHEI (BHHEI
MIOCTABIIMKA MATEPUAIOB/U3rOTOBUTENS) B T€4EHHE JAEHCTRYIONIErO rapaHTHHHOTO

CpOKa, YCTaHOBIICHHOI'O OJIA NaHHOT'O BHIA YCIIYT.

2.7. He xBanuuIMpyIOT yCIyry, Kak HeKayecTBeHHYIO:
= Jlﬁ(l)ﬁK’l"H, HETIOCPEJICTBEHHO He BJAHAIIIIHE Ha PE3YIILTATEI YCIYIH, B T. 4. Ha
TedyeHWe 3aboeBaHMT WM MHOE yXy[lleHUe (U3UYECKOro COCTOSHUS 310POBBS

ITanveHTa, HanpuUMep HEYAOBIETBOPUTEIIBHOE BEJEHHE,

mub0 HE B IIOJHOM

o6bseMe oopMIleHHAS MEAMLIMHCKAS JOKYMEHTAIUA.

- YCIYTH, BBEIIIOJIHEHHEIE C COIJIaCHA Hﬂllﬂ@l‘i'fa,

HECMOTPS Ha TIPOTHO3UPYEMEIH

HU3KHAHA IIPpOLIEHT yCIIexa (,HDCTH)KEI‘I.HE 3anjaaHHpoOBaHHOI'O pe?.ym:.*ra'ra) ;




- TpeGOBaHus MaleHTa, CBI3aHHBIE C €T0 JKeaHWeM H3MEHMTh pasmep, Gopmy,
[BET MJM BMJI OBEMIECTBIEHHOTO pe3yJbTaTta MEeAMLHWHCKOH YCIyrd, IIocie
OKa3aHUsI MEIUITHHCKOH YCIyTH.

Vka3aHHBIE CIydau He BIEKYT 32 coboi OTBETCTREHHOCTE McromHuTENs Tepen
[Torpebutenem (ITanmenTom), npenycMmorpeHHyto 3akoHoM P@ ot 07.02.1992 N
2300-1 «O 3ammrte mpaB mnotpebuTened» W He NOANANAIOT TOJ YCIOBHS
TIPEeIOCTABICHHS rapaHTHi, IPeycMOTPEHHEIX HacToAIKUM IlonoxenneM.

2.8. KonTponb 3a Ka4eCTBOM OKa3aHHBIX YCIyI OCYILECTBIIAETCS B
YCTAHOBJIEHHOM JIEMCTBYIOIIMM 3aKOHOJATeNLCTBOM P®@ mopsjke, CcOracHo
[TookeHust O TOpsSOKE OpraHM3allid H INPOBEleHHs BHYTPEHHEro KOHTPOJIA
KavyecTBa H 0€3011aCHOCTM MEAMIIMHCKON JIeITEelIBHOCTH, B TOM 4YHCIE C
[MPUBJIEYEHHEM CTOPOHHUX CIIEIIMATHCTOB (DKCIEPTOR).

2.9. Ha MemuiuHCKHe VCIyTrd, He HMEIOIIMe OBELIECTRIEHHOIO
pesyibTaTa (SHIONOHTHYECKOE JedeHue, JedeHue 3abojeBaHui IynbIbl 3y0a U
nepHanuKanbHLIX TKaHEeH, JeYeHHe KapHeca JeHTHHA U HEKapUO3HBIX ITOPaXKEeHHH
TBEpABIX TKaHed 3y6a, mnpodeccuoHanpHas ruruena, orbenuBanue 3y6oB,
HallOXKeHHE BPEMEHHBIX TOBS30K, XUPyprudecKHe olepaliH, BKIIOYas pe3eKIus
BepXyIUKM  KOpHfA €  LMCTIKTOMHMEH,  yjpanende  3yba,  ynaneHue
nobpokadecTBEHHEIX HOBOOOpa30BaHHH B TMONOCTH PTa, CHHYC-TH()THHT, KOCTHASA
[J1aCTHKa, JIeHTAlbHAs HMILIAHTALMS, MeMHUCEKLUs, aMITyTalHs KOpHS, JIEYeHHe
BOCIIAJMTENBHEIX IPOLIECCOB B MOJIOCTH pTa, JledeHHe 3aboeBaHHi MMaposIoHTa,
pe3yNBTATEl OPTONOHTHYECKOrO JIeYeHWs, JeYeHWe TpaBMBI 3y0OB M MATKHX
TKaHell 4YelIoCTHO-MHIIeBOW ofnacTu), Ha 3y0Obl, paHee MPOJIECYEHHBIE
SHAOMOHTHYECKH B APYIMX KIMHHMKaX, NMPU JalbHEHIIEM TepaleBTHYEeCKOM HIIH
oproneguueckoM JNeueHMH B OOO «Huxop-H», nepe6asupoBky M IOYHHKY
TIPOTE30B, BpeMeHHbIe [MIOMOBI, BpeMEHHBIE OPTONEOWYECKME KOHCTPYKIHH, B
cilydae HapylIeHHS IeTOCTHOCTH W (YHKIIMH OPTOMNEIHYECKOH KOHCTPYKLMH T10
IPUYHHE HapyHIeHHs CTAOUIEHOCTH JIeHTAIEHEIX UMIUIAHTATOB, YCTAHOB/IEHHEIX B
OpYrod KIWHMKE, Halp4Me TaKuX COCTOAHMH Kak OpykcusMm, (iroopos,
NOBBIILIEHHA! CTHpPaeMoCTh 3y0OB, TIpM CHCTEMHBIX 3a00neBaHMAX KPOBH,
KPOBETBOPHEIX OpPraHOB, SHAOKPUHHOH CHCTEMBI W JIp.) rAapaHTHHHbIE CPOKH H
cpokH ciayx0Obl He ycraHaBiauBaloresa. Kpome Toro, BBUIY cCrHELMDHKH
COOTBETCTBYIOIIMX MEJMIMHCKAX YCIYyl HE YCTaHaBIMBAIOTCA TIapaHTHHHBIE
CPOKH M CPOKH CITyk0OBbI Ha MaTPHUIIB! 3aMKOBBIX KperIeHUH,

2.10. 'apaHTH¥ Ha MEOWIMHCKHE YCIyTH, HMEIOIIHEe OBENIeCTBISHHBIN
pe3ynbTaT (raoMObl, KOPOHKH, 3yOHEIE TIPOTE3EI U T. I1.), IPEOCTABIAETCA B BUIE
YCTaHOBKH IapaHTHHHEIX CPOKOB ¥ CPOKa CITyKOEL

2.11. Hcnonuautens obs3yeTcs yCTpaHUTE Ne(eKThl, BO3HUKIIHE B IEPHOJ
rapaHTHHHOTIO CpOKa 3a CYeT CBOUX CPEJCTB.

2.12. Ilperenzuu o Ka4ecTBY HCIO/IB30BaHHBIX MAaTEepHalioB,
IIPENBABISIIOTCS Hcnonaurenem MTOCTaRIIUKAM (M3TOTOBUTEISIM ) B
YCTaHOBRIEHHOM TIOpAJIKE.

2.13. Ob6miee pPyKOBOACTBO [AEHCTBUAMM 110 YCTPaHEHUIO Je(EKTOB B
MEPHOJT TapaHTHHHOTO CPOKa OCYIIECTBIAETCS INaBHBIM BpadoM McnonHuTtens
WJTH JTULIOM, UM YITOTHOMOYEHHBIM.



2.14. CranpapTHble rapaHTHHHBIE CPOKM M CPOKM CIyXOBI Ha OKa3aHHEIE
MEIULMHCKUE YCIyTH, MMEIOIHe OBeLIEeCTBIeHHEI pe3yNsTaT, KOTOPEIH
criocobeH CoXpaHATE CBOM (hM3HdecKue (MOTpeOUTENBCKHE) CBOMCTBA B TEYEHHE

CTAaHOBJICHHEIX CpPOKOB:

HaunmenopaHue oBelecTBIEHHOr0 pe3ybTaTa (jpmc rapaHTHH Cpok cay#x0b1
I Yoayra _—

[TnoMOB! H3 KOMITO3MTE, KOMITO3HTHAS 6 Mecanen 1 rox

PECTABPAIINSA MMOCTOAHHEIX 3Y00B. .

[Tnom6BI 13 KOMIIO3HTa, KOMIIO3HTHAS 1Mecsll 6 MeCcHIIeR

pECTABPAlIHA MOJIOYHEIX 3yOOR,

[TnoMOBI H3 KOMITOZHTA, KOMIIO3HTHAA 1 Mecsn 6 MecsLER

pecTaBpalus T1ocle SHA0JIOHTHYECKOTO JIEHEHHA
IIPY OTKAa3€ OT NOKPEITHSA 3y0a KOPOHKOH.
[TnoM6E! 13 IeMeHTa (CHITHKATHOTO, 3 Mecsia 6 MecqIes
cHimkodochaTHOrO, CTEKTOHOHOMEPHOTO),
XHMHYECKOr0 KOMITO3HTA B TOCTOAHHEIX H
BPEMEHHEIX (MOTOYHEIX) 3y6ax .

Bpemennrle oproneudeckue HeCkeMHEIE | Henemns 2 Hemenwu
KOHCTPYKIHH, H3TOTOBIIEHHEIE [IPAMEIM METO/IOM
B I1OJIOCTH PT4.

BpeMeHHEIE OPTONEIHYECKHE HECHEMHEIE 1 Mecan 2 Mecsana
KOHCTPYKIMH, H3rOTORIEHHBIE Tab0PATOPHEIM

 METO/IOM.
[MocTosHHEIE OPTONEANYECKHE HECHEMHBIE 6 mMecanes 1 ron

KOHCTPYKIMH (MeTaUTHYeCKHe, [IMPKOHHEBLIE
KOPOHKH) HA BpEMEHHEIE (MOJIOYHEIE 3Y0EI).

IMocTosAHHEIE OPTONENMYECKHE HECHEMHBIE 6 MecALeB 1 rox
KOHCTPYKIHM H CHEMHEIE TPOTE3EI*. |

BiorensHEle IPOTE3EL | 6 Mecaues | lron
HMmMemuaT-poTesEL 2 Mecsua | 6 mMecslen
WmvnnanTaTe! (rapaHTHA HETOCTHOCTH €T0 1 ron YCTAHABIIHBACTCH
| CTPYKTYpPEI)™. — [IPOH3BOJIHTENIEM
‘Hecrémuas Gpeker-cucremMa. | Henens 2 HeJlenn
 PeTeHIHOHHbIE almnapathl HeChEMHbIE. 2 Henlenm 6 mecanen

Kanme! ognocnoiineie 1 BecTUOYISIpHLIE I Mecsn 2 Mecaua
ILIaCTHHIH.

OpTOJOHTHYECKHE ITACTHHKY C BUHTAMH, 2 Hejienu 3 Mecsia
pPYyKHHaMH, KTaMMEpaMH H AP, STEMCHTAMH. ‘ p———

DyHKIHOHANBHEIE aNNIapPaThl B3 Pa3THYHEIX 3 mecsna 6 MecslEeB

MAaTEPHANOB, H3TOTORJIEHHbIE HHIMBH/LYAlILHO.

IIpy BO3HMKHOBEHWH OCIOXKHEHHMH Kapueca, IIOCIE TOCTAHOBKH IIOMOBI H
HeoOXOAMMOCTH TIPOBEJIEHHs 3HAOJOHTHYECKOro JiedeHUst (B MOCTOAHHBIX U
MOJIOYHBIX 3y0ax)- mocTaHoBKa IIOMOBI B TeUeHHE TapaHTHHHOTO CPOKA CITYXOEI
NPOBOIUTCS OECIIIaTHO, IeUeHHE KOPHEBBIX KaHAJIOB- 34 IOJIHYIO0 CTOMMOCTS.
*CpOK rapaHTHH Ha MOCTOSHHBIE ChEMHBIE KOHCTPYKUIMH (ITPOTE3BI) HCYHCISIETCS
HE3aBUCHUMO OT TOTO, Mojik3yercss UMM B nanbHeiineM [laument umu net. Cpok
rapaHTHM He BO300HOBISETCS TIPM  KOPPEeKIMM [pOTe30B B  lpolecce
WCTIIONIE30BaHMSI.



*I1pu npoBeieHUU UMIUIAHTALIAH I'apaHTHA PaclpPOCTPAHAETCHS HCKIIIOYUTEIBHO Ha
1I€JIOCTHOCTB CTPYKTYpbl UMILIaHTaTa. B ciiydae OTCYyTCTBMS OCTEOMHTErPATHBHON
CB3HM MMILIAHTATA C OKPY)AKOUIEW €ro KOCThbIO, HCIIOIHHTENb TapaHTHPYyeT
M3BlIEYEHHE HEWHTEIPHPOBAHHOIO MMIUIAHTaTa Ha 0E3BO3ME3HOH OCHOBE.
[TanuenTy MosxeT ObITh HpeuioKeHa OecrulaTHas 3aMeHa paHee yCTaHOBJIEHHOTO
UMIIIaHTaTa ¢ MpoBeJeHHeM IOBTOPHOH OmepalliH 10 ero ycraHoBke. [IpH sToM
CTOUMOCTb IPOTE3UPOBaHMUsS (€ciHd OHO OBUIO IPOBENEHO) C MCIOJIB30BaAHUEM
MMIUIaHTaTa, OIUlayeHHas NalHeHTOM, He BO3BpallaeTcs, a BCE ITOC/IeAyHOIIUe
MEOUIMHCKUE YCIYyTH [0 [POTE3UPOBAHUIO C WCIIOJNL30BAHWEM MMILIAHTATA
OIIaYMBAOTCH  [TALMEHTOM  JIONOJHHUTENBHO,  COIVIACHO  JIEHCTBYIOLIEMY
MpeHCKypaHTy UCIIOIHUTENS HA [IeHb OKa3aHUs MeJMIMHCKOH yciayru. [lamueHt
UMeeT IIpaBO OTKA3aThCs OT IIOBTOPHOM MMIUIAHTALMM M 3aMeHbl UMIUIAHTA,
BEIOpaB ajbTepHATHBHEIE [IIAHEI Ie4eHHs, He CBA3aHHble ¢ UMIUIaHTaluel. B sTom
cllydae ofepauus [0 YAaleHW HMIUIaHTaTa BEITIOJNHAETCH  OecniaTHo,
albTepHATHBHEIE IUIAHBEl JIEYEHHs, U3 HYHUCIAa TPEUIOKEHHBIX MalUeHTy,
OILTAYMBAIOTCH OTIENBHO U B OJHOM 00bEME CaMUM [1aLIUEHTOM.

JleHTalIbHAS UMTUTAHTAIIAS SBJISETCS MEePBEIM 3TAllOM OPTOIEIUYECKOTO JIeYeHHS,
I03TOMY rapaHTHHHBIE 00s3aTeNbCTBA H CPOK CIY)XOBl yCTaHABIMBAeTCS UMEHHO
Ha OpTONeAMYecKue KOHCTPYKUMM C OMOPOH Ha MMIUIAHTAT B COOTBETCTBHH C
KOHCTPYKIIMEH 10ocie UX YCTAaHOBKH B IMOJIOCTH PTa COIVIACHO IJIaHy JIEYEHHs.

2.15. CranpapTHBIE TapaHTHHHEIE CPOKH, YKa3aHHBIE B IT. 2.14 HacTOsILIEro
[TonoxeHus, cokpalarTes:

- Ha TepaneBTUYECKHUEe CTOMATOJIOIMYECKHe Yyclyrd cokpamatorces mnpu KIIY
(KapHO3HO-TIOpaKeHHEIe, TNIoMOUpOBaHHEIe, yaaneHHEle 3y0s1) 13—-18 nHa 30%);

- Ha TeparneBTUYECKUE CTOMATOJIOTMYECKHE YCIyTH cokpamaroTed npu KITY>18 na
50%;

- Tpd HEYAOBIETBODHTENLHOW TIHIHEHE IIOJOCTH PTa, OIlpeleNseMon
FUrMEHUYECKUMU HHJIeKcaMy Ha 70 %o;

- TNpPU HENpOBEeJEHUH MNpPO(ECCHOHANBHON TMIMEHbl IOJOCTH pTa COIJIACHO
WHIUBHOyalkHOMY rpadhuky (B moboMm ciaydae MEHHEMYyM | paz B 6 Mecsles) Ha
50%.

- [IPH OTKa3e TalMeHTa OT HCII0NE30BaHus CINTMHTOB, Karm uiu Night Guard.

- caMoOJiedeHHe CcToMarosioruyeckux 3aboneBaHui (MpUMeHeHHe Mpouenyp M
MeJMKaMeHTOB, He Ha3HAUeHHBIX BPayoM).

- TpHeM IICHXOTPOIIHEIX MpenapaToB, HApKOTHYECKUX, KUCIIOTOCOMAEPIKAIIUX,
rOPMOHaJIBHBIX [IPEraparos.

2.16. I'apanTHHHEIE CPOKHM HA TIOCTOAHHEIE OPTOTIENHYECKHE KOHCTPYKIIMH
(CpOK rapaHTHH M CpPOK CIyXOBI) OeHCTBYIOT B MOJHOM 00Beme: TOMBKO MpH
YCIIOBUH (PUKCHPOBAHHOTO MPHUKYCA M TMOJHOIO BOCCTAHOBIIEHHS ILIEIOCTHOCTH
3yOHEIX pAZOB. B OCTANBHEIX ClTydasX CPOKH YCTaHABIMBAIOTCSA HHIUBHILYATBHO, C
yKa3aHHeM B MEAWIMHCKOH [OKyMEHTalliM TallieHTa W/WIH B aKTe IIpHEMKH
OKa3aHHOH yCIIyTH.

2.17. BpeMeHHbIe OpPTONEAMYECKHE KOHCTPYKUMH 0Os3aTENBEHO OJLKHEI
OBITH 3aMEHEHE! Ha MTOCTOSHHBIE B CPOKH, COTJIACHO BpadyeOHBIM peKOMEHIallUsiM.
Eciu no BuHe naipeHTa (HesBKa, OTKa3 OT MEIWIMHCKOTO BMEIIATENbCTBA)



BpeMEeHHEIE KOHCTPYKIIUM HEe 3aMeHeHLl Ha IIOCTOsHHEIE B 0603HAYEHHEBIE
MEMLMHCKIM pabOTHHKOM CPOKH, TO rapaHTHHHBIE CPOKHM, YKa3aHHEIE B 1. 2.14
Hacrosuiero IlonoxeHus, aHHYNHPYHOTCs, TrapaHTHHHEIE 00sj3aTeIbLCTBA
HcrnonauTens MpekpamarTes, a OTBETCTBEHHOCTE 33 IIOC/EACTBHS HapylleHH:
peKOMeH/Ialii ¥ Ha3HAYEHHOIO JIeYall[iM BpauyoM PeXHMa JIe9eHMs BO3JaraeTcs
Ha IallueHTa.

2.18. Menunuuckuii pabOTHHK OKa3aBIIMKM MEAMIMHCKYIO YCIyry B
OTHENBHEIX ClIyyasX, B 3aBUCHMOCTH OT MHIHBHOyalbHEIX OcoOeHHOCTeH
NalyeHTa, Npd HaTHYHH TOJBHXHOCTH 3y0OB, KIMHHYECKOH KapTHHEI GOJIE3HH
(cHMTyallMsi B IIONIOCTH pTa) HallM4Ms COIYTCTBYIOIIMX 3aolieBaHmii, KOTOpHIE
HalpsAMyl0 WM KOCBEHHO TPHBOAT K M3MEHEHUSM B 3yDax M OKpYKarOIIuX
TKaHiX: IMApOJOHTHTA, XPOHWYECKUX TIPAHYIHPYIOIIMX M I'pPaHyJeMAaTO3HEIX
IIEPUOIOHTHTOB,  BHCOYHO-HMKHEYEIIOCTHBIX  apTPUTOB U apTPO30B,
N100pOKaYecTBEHHEIX HOBOOODA30BaHUM IONOCTH pPTA, UMMYHOJC(HIMTHBIX H
SHIOKPHHHBEIX 3aboseBanuii  (muabeT), OT IKeNaHMs [AalHEHTa MOJIYYHTE
MEJIMLIMHCKYIO YCIyTy TI0 ONpe/IElIEeHHOMY MM IUIaHy JIEYeHUS W/UITH TIPH HAITHYHU
MEJHUWHCKHX IIPOTHBOINOKa3aHWH K BEIOJTHEHHIO ONpEIENeHHBIX BHIOB
IPOTE3HPOBaHHs, BIIpaBe€ YCTAHOBHTH OIPAHMUYEHHYIO TapaHTHIO Ha OKa3aHHbIe
MEIULMHCKHE YCIIyI'M C yKa3aHueM o6 2TOM B MeIMUWHCKOH [JOKyMEHTallu{
[TaupenTa w/unmm AKTe IPHEMKHU YCIIYT.

2.19. Orpanuuennas rapaHTHs yCTaHaBIIUBAETCS MEIULIMHCKUM
pabOTHHKOM Ha cpoK OT 1 (oxHOro) AHA 10 14 (YeThIpHAALATH) AHEH TIPH YCIOBHUH
[peIBAPUTENEHOrO yBeJoOMIIeHUs: llaupeHTa o0 HHM3KOM IIpoLlEHTE ycmexa
BRIOPAaHHOIO IIIaHA JIEYeHHs, O YeM JO/DKHA OBITH 3aMHCh B MEIMIMHCKOM
noxkymeHnTanuu [ lampenTa.

2.20. lapantuiinbie  o6sf3aTenbCTBA,  [PEJYCMOTPEHHBIE  HACTOHIIHAM
[Tonoxenuem, pacnpocTpansatoTcs Ha TpeboBanus lotpebuTens o Ge303Me3THOM
YCTpaHEHHH HEJOCTaTKOB OKa3aHHOW YCIYyI'H, WIH O COOTBETCTBYIOLIEM
YMEHBIIEHHH LEHBl OKa3aHHOH YCIyrH, WIH O 0e3B03MEe3[HOM ITOBTOPHOM
BeINOJIHEHUK ycnyrd. llpw stom IlotpebGurtens o6s3aH Bo3BpaTuThL paHee
nepeaHHEBIi eMy McronHuTeeM OBenIecTBIEHHEBIH pe3yJ/ibTaT B COOTBETCTBHH CO
ctT.29 3akona P@ ot 07.02.1992 N 23001 «O 3auure npas notpebuTeneit».

Ha cmyuan npenwsBienus [lorpeburtenem TpeGoBaHMi O BO3MEIIEHHH
IIOHECEHHBIX MM DAacXO[OB II0 YCTPaHEHMIO HeJOCTATKOB OKa3aHHON YCIyrH
CBOMMHM CHIIAMH HIIH TPEThMMH JMIAMH H/HIM pacTopxkenue JloroBopa HOpMEI
Hacrosmero IlonokeHHss O rapaHTHHHBIX CpOKax HE pacIpoCTpaHsioTcs (3a
MCKIIIOYEHHEM MH(OPMaLIMM O CPOKaX CIIy:KObl), OKa3aHHEIE CIIYYay CUMTAIOTCS HE
rapaHTUHHEBIMH.

2.21. I'apantuiineie obs3aTensctBa McnonHuTens Npekpallalores 1o
UCTEYEHHWH YCTaHOBJICHHLIX [lanMenTy rapaHTHiHBIX CPOKOB, THGO JOCPOYHO B
cliy4asX, MpeJlyCMOTpeHHBIX 1. 2.1 HacTosiero IlonoxeHus, a Takxke B Ciydae
OTKasa [alMeHTa OT 3aBeplIeHHs JedeHHs (OoTKasa OT PEKOMEHIYEMOI'o
MEIHIMHCKOro BMEIIATeIbCTRA), He COBIoIeHHs peKOMeHJaluil leqalero Bpaya
M0 MPOBENEHHIO HEOOXONMMBIX MEpONpHUATHS 10 YXOAy 34 IOJNOCTRI0 pra
(MepHOAUYHOCTE HPOMUIAKTHYECKHX OCMOTPOB, IPOBEJEHHE T'MIMEHWIeCKHX



MEPONPHUATHH, YXO/ 3a IPOTE3aMH, NIOCTOAHHOE Habllto/leHue 3a UMIIAaHTaTaMH |
T.0., B COOTBETCTBHM C YCTAHOBJIEGHHBIMM CTaHIAAapTAMH; BO3HHKHOBEHHS
3abolIeBaHUs HITH (bHBHDHOT‘H‘IECKOFO COCTOSHHA, KOTOPEIS cnocoOHEI HEraTUBHO
MOBNMSTE HA JOCTUTHYTBIe pe3yabTaThl (DepeMEeHHOCTb, BO3HHUKHOBEHHE
CONMYTCTBYIOUMX  3a00neBaHMM MM BO3/IEUCTBHE  BpPEeNHBIX  (HhaKTOPOB
OKpYXaloIllel Cpelbl, B TOM YHCA€ [IMTENBHLIA [pPHEM JIEKAPCTBEHHBIX
TpernapaToB TIPH JIEYeHUH Ipyrux 3aboneBaHuit), BMemarenbersa [lanuenta umm
TPETBEUX JIUI B pe3ylIbTaThl OKa3aHHBIX YCIYr, B T.4. B PE3YyJIETATE [OJIyYEHHLIX
TpaBM, aBapuil, CTHXUNHEIX GeICTRHIA.

3. Iopsaok NoJa4y H PACCMOTPEeHHS NpeTeH3Hi BO BpeMsl rapaHTHIHOIO
cpoka

3.1. IloTpebuTens uMeeT MpaBo NPEABIBUTE TPeGOBAHUS [0 yCTPAHEHHIO
HEOOCTATKORB B TCUCHHE I‘ﬂp&HTHHHDI‘O CPOKa, I10 CYIIECTBEHHBIM HEOIOCTATKaM — B
TEYEHHE YCTAHOBJIIEHHEIX CpPOKOB CJIy}i{ﬁbI, €C/IM HX HEBO3MOXHO OBLIO
00Hapy UTh NMPH NPHHATHH OKa3aHHOW YCIYIH, €CIIM JOKAXKET, YTO HEJNOCTATKHU
BO3HHKITH JIO ITPHHATHSA UM pe3ynsTaTa paboThl HITH 10 IPUYHHAM, BOSHHKIIHAM [0
3TOro MOMEHTA.

3.2. B cnywyae Bo3HMKHOBeHus y Ilorpeburens mo6BIX 3aMedaHuii K
OKa3aHHBIM MEIMILMHCKHM yciayraMm IloTpeburens mgomkeH oOpaTHTeCA B
YCTaHOBJIEHHOM Iopsake K VICHOMHHUTENMO (3a11MCaThCs Ha IPHEM).

3.3. MepuuuHckult paboTHHK BlipaBe NpU3HATE CIy4ai rapaHTHHHBIM M
MCIIPaBUTh MMelolnyecs NedeKThl HeMoCpelCTBeHHO Ha mpueme. MakT Haatuuus
rapaHTHHHOTO clly4das JO/DKeH ObITh 3a)MKCHpOBaH Ha IIpUEME y Bpaya B
MEIULIMHCKONA AoKyMeHTalluH | laruenTa.

3.4. B npoTHBHOM ciy4ae, O YCTHOH HWIH TIHCBMEHHOH IIpeTeH3HH
[TanwenTa, MenuuMHCKUHE pabOTHHK, OCYINECTBISIOLIMMA mpueM, mu60 paboTHHK
PerucTparypbl 00sf3aHBl HMHMIMMPOBATE TIPOLIELYPhl BHYTPEHHETO0 KOHTPOJIS
KadecTBa H GEBOHBCHOCTH MGHHHHHCKOH JAeATEeIILHOCTH.

3.5. llpu npenvaenenuu IloTpebutenem TpeGoBaHuii npu o6HapyKeHHHU
HEJIOCTATKOB OKa3aHHOW MeJHMLMHCKON ycmyru, McnonHuTens paccMaTpuBaer H
YAORBJIETBOPACT 3adBIIEHHEIC TPEE)DBEHHH, B TOM HHCIIE NYTEM HHHIHHPOBaHHA
IpOLENyphl BHYTPEHHETO0 KOHTPOJIA KauecTBa M 0e30macHOCTH MeAMLIMHCKOM
aesiTelsHOCTH (0 4eM cooOImaeT HOTpeESHTemO), nubo HampaBISeT OTKa3 B
YIOBIETBOPEHHH 3asBIIEHHBIX TpeOOBaHUMN B CpPOKH, YCTAHOBJIEHHBIE JUIs
YIOBIIETBOPEHHS  COOTBETCTByIomMX TpeboBaHMH moTpeburens 3akoHOM
Poccuiickoit ®epepanun «O 3amure mpaB mnorpeburenei» Ne2300-1 or
07.02.1992 r.

3.6. TlorpebuTens BIpaBe NPHHATH ydacTHe (8 B HEKOTOPBIX CIIydasxX 3TO
ABNIseTcs HeoOX0AUMOCTEIO) B paboTe BpaueOHONW KOMHCCHHM, PACCMATPHUBAIOIIHA
ero Cciy4ai, MOyTeM SBKM HAa OYHLIA OCMOTP, @ TaKKe TpeIoCTABIEHHS
HeoOXOaMMOH TOKYMEHTAIIHH.



3.7. Tlpu ynosinersopenuu Tpebosanmii IloTpebutens o6 ycTpaHeHHH
BBIABIEHHOTO HEJOCTATKA OKA3aHHOM YCIYTHM OIPeNeNsioTCS W COIacyloTes
CTOPOHaMH CPOKU M CIOCOOEI eT0 YCTpaHeHHs .

3.8. Bpauebnas KoMMCCHMS pacCMaTpuBaeT W NPHHHMAET peIlIeHHe O
HACTYIIIIEHUH (HE HACTYIUICHHH) TapaHTHUHBIX 0643aTelbCTS,

3.9. B cimyyae npusHaHMs rapaHTHHHEIX O00S3aTENLCTB  yCTpaHeHHe
BBIABJICHHBIX HEJOCTATKOB OCYILECTBIAETCS B CPOKH B 3aBHCHMOCTH OT BHIA M
o0beMa BbLIBIEHHBIX Ae(EKTOB, YCTAHOBIIEHHBIE /sl CPOYHOTO OKA3aHHUs YCIyTH.

3.10. BpaueGuas KOMMCCHs Takke BbIGUpaeT crmoco6  ycTpaHeHUs
HEMIOCTAaTKOB MCXO/s U3 MEeJMIMHCKHX IOKa3aHUH U C YYETOM MEIMLMHCKUX
MPOTHBOIIOKA3aHUH U nmoxenaHui [loTpebuTens.

3.11. B cnyuae Hecornmacus ¢ HACTYIUIGHHEM TapaHTHHHBIX OBI3ATENLCTR
IO pe3ylibTaTaM MpPOBENEHHEIX KOHTPONBHEIX MeponpuaTuii I[lorpeburenio B
CPOKM mpemycMoTpeHHble PenepanbHbM 3akoHoM 0T 02.05.2006 N 59-03 «O
NOpsi/Ike pacCMOTpeHus oOpameHud rpaxaan Poccuiickoit ®Penepanum»
[lotpebutennio HampapnseTcs MOTHBMPOBAHHBIA OTKa3: C IIpeICTaBIEHHUEM
060CHOBaHHS.

4. 3aka4YHTe/ILHBIE MOJI0MKEeHHS

4.1. Hacrosmee IlonoxeHue BCTymaeT B JelCTBHE ¢ MOMEHTa ero
YTBEPKIEHHUA U IEHCTBYET JI0 YTBepkKAeHUS HOBOro IlonoxeHus.

4.2. Bce ¥3MeHeHHs W JONOIHEHMs K HacToAmeMy IT0J0KEHUIO TOMKHED
6mITE yTBepKAcHLI [IpHKazoM ['eHepasibHOro aupexTopa Mcnonuurens.



